i&H T Dell OpenManage Essentials fJ Dell
SupportAssist x4 2.1

F P 18



3755\ /J\‘D‘ﬁ%%

B R T T AL R
/N A RRT RS AR RFBAR T K, FU T bR
A\ R RRT SRR, AT,

AT © 2015 Dell Inc. fSREFTERAl. A77 32 EE . EERAAURAZBUEE RS . Dell™ Al Dell 5/ Dell Inc.
E 26 [ AN/ Al RE R X T AR . I BARSR R  HAt AR AN 7= A4 AR AT e R L B TR A R I R A o

2015 - 09

Rev. AOO



U 7
B T oo 7
Biti Dell I 55 A ZIFRBEHT SUPPOITASSISt THAE ...ttt 8
BRI AR T e, 9
BEIEARTE e 9
SUPPOIASSISt HTAE MBI ..o, 9
IR AT R T I e 9

2 Z&E. FRFANEIIR SUPPOITASSIS...cceceereeeceeerece st ses s ses e ses s ssnes 10
I < SO TR RTROOPRTRROO 10
B T R e, 10

BRAFBESR oo e 10
BB SR oot 11
PRIZBIESR ..ot 11
B SUPPOITASSISE. ..o 12
F 1] SUPPOrtASSist 22 AL Z2HE SUPPOITASSISE. ...ttt 12
[} OpenManage Essentials 2230 225 SUPPOItASSISt.......oov oo 13
BB SUPPOITASSIST. ...t 14
TFZE SUPPOTTASSISE. ...ttt ettt ee ettt 15
i FH] SupportAssist ZZHEALTF SUPPOITASSISt. .. ..o 15
i [l OpenManage Essentials 22T T2, SUPPOITASSIST.......vovovveeeececeeeeeeeeeee e, 16
FETE G T B SUPPOITASSIST. ...t 16
EZ SUPPOTTASSIST. ...ttt 17

3 fEFH Dell SUPPOIASSISL.....cerucrrricecirecisesesesss e s sessssessssssssssssesssssssssssssssssees 18
JE DI SUDPPOITASSISE. .....ce ettt ettt ettt ettt ettt 18
SUPPOIASSISE IH AT Tttt ettt ettt 18
T B R I T2 2 oo e, 19
T B A SMTP L T BB IR AT 2 BB oo 20
R T B R R s 21
FEFEDUIE .o, 21

BTG T T R A oo 22

BUATEETEDUIR .ottt 22
R A8 A oo e 22
B R R IR B A BRI B I R e 23
A BRI B 28 T R T o AR R T e 24
I BRI L AR ITEE oo e, 25
B RIE R GE ZE oo e, 25



JE FHERZE T B G0 H I EL IR ..o 26

SRR T R G H AR TE R oo 26
TR R G H R TE TR ..o, 27
BRIN R GE H TR TE R oo e, 28
TR E R AR B R G H R TR oo 28
B T R D B e 29
B T A BT T oo, 29
2 TN T Ba I oo, 30
i3y v TSP 30
I R B T T B T 2 o e 31
DR T AN e i 2 e OO O U U R RO OPPURORRRRO 31
TEBEAIUL CIITED oottt 31
B2 - RSO SRTRT 32
BB AR 2 oo 32

A T 8 2 T T T8 oo, 32
R = T TR 33

B gk T ok )oY N =0 OO OE OO PRURTRORRRPOON 33
B VBEAS L TEAITE B oo e, 34
L5 S OO SRTRTR 34
SUPPOIASSISt A8 B B oo 35
T R0 A oo 35
SRR RSO RRRTRTTT 36
JE P T BT 36

T B R 28 A T B oot 37
I T T AR 28 A BT oo 37
T B B T I T T B e, 38
B SUPPOItASSISt 1 B A R T e 38
TEHE DI OEM JIRAT B vt 39
B T T IR R0 B oo 39
D T BT TR L e, 40
PRI BT R GEH EEE oo, 40
BTG SUPPOIASSISt T R e, 41
B T S e 41
TFI]_ T SCAITETEEI oo 41
A FBEHERR cvvveereeeseesseessesssessssssessesssssssssssssssssnssss s ssssssnsssesnsssnssss st ansssnssssssnssnssens 42
B SUPPOITASSISY. .o 42
Dy L1 42
Hik SupportAssist B2 Al SupportAssist IS5 4 Z I B BRI, ...oovvooececcceces 42
AR ZE R E T oo e 43
TR I BRI 22 oo 43
JE BI] SUPPOITASSIST. .. ettt ettt ettt 43



B et e, 45
T A T et 45
o I SRR 45
SO L U I T I B .ot 45
B R IE D e 46
R R T e 46

R B2 oo 47
BB B e e 47
RS B ZIZET IR e e e, 48
B R B s ettt 48
5 Dell SUPPOrtAsSist F 7 FHTHl.c.ccceeeeeeereeereeeeeeess e seess e sessssesessssesessssssesssssssssssnas 49
BRI FIZR oo ettt 50
B B IRT L ettt 51
B L e 52
B T e 53

B B o e 53

B B T 2R A e 54
T ZE, e, 55

B B ettt et e e e e et e et e e e e e 55
R e 56
B B e 58
BT .o 58

B R e 59
B o 60
S T P B e et 61
T e e, 61
R T e e, 62
A e 62

B B R B e 62
Dy RSSO 63
R e 63
B e 64

6 ST B SRR IR covoeveveereeree e s s s s s ansaes 65
T B T T ) A B STl e et 65
SUPPOIASSISt A e 65
DUl JZE R U IR S5 . e ettt 65
M Dell RS VT IR STEE oo, 66
JBEZR DL, 66



7 BRACAL



1

i& Fil-F OpenManage Essentials ] Dell SupportAssist /& —TifR 45 ThEE, ZIhREH TUEER T K Dell RSE
TR AR (S 2, FRAE RO R [ B0 SRR B, X H BT Dell SR 5800 AMERIR 2K 3¢
FRAERE . Dell A X Lo 4m 35 Bh R v i LI, DA T v A4 B 1 s FH ) 7= S A IR 55 T g o

SupportAssist 55 Dell OpenManage Essentials S/, LAMEFAIA I EEEE T 5 Dell RS2 17
Tl P 28 At R 77 AR RE TR -

Dell 5 9 K& 2 13 /X PowerEdge 55 #%

K VE: SupportAssist #4537l 7E PowerEdge 2 12 fXF1 13 AUk S5#% LT Integrated Dell
Remote Access Controller 7 (iDRAC7) #1 iDRACS .

« Dell PowerVault NX 174 iR &5 4%
Dell PowerVault MD #4455
+ Dell Equallogic SAN %%
Dell Networking &34/l (LLRTFK ForcelO F1 PowerConnect)
+  Dell PowerEdge M1000e JJ A HLE
Dell PowerEdge VRTX
By i KT SSOR RAE RGNS IS HI5E A1, 1521 Dell.com/ServiceabilityTools 1) Dell

SupportAssist for OpenManage Essentials Version 2.1 Support Matrix (i&H T OpenManage
Essentials f#] Dell SupportAssist 7 2.1 SCHEE) .

E VE: SupportAssist A~ £f Dell PowerEdge M I/O %4 %% . Dell PowerVault NAS. Dell EquallLogic
FluidFS NAS. PowerVault MD %% FluidFS NAS. Compellent FluidFS NAS. Dell DR4000. Dell
PowerVault RD1000 F1 Brocade %24l

% ¥E: SupportAssist Xf PowerConnect S E I HEA RZRE . LR H H#E B P 1 — A S WA LA 19 7S
B BIR EEZ R SRS DR RNAE 8. AR DAL E R .

NIZAT OpenManage Essentials [R5 #5045 SupportAssist 584 T2 P HIE, B4 )5 1348 90 2 BN 7
SRR SRR P AR %S

% VE: SupportAssist X#F£ 1A 2000 G % .

EEIke

SupportAssist )31 E I REELHE:

o RN — BEREECE, JF AR AR AR R B Dell Y FEL T ISR R bR A B i) S T
H 3 )i S R %6 — £ OpenManage Essentials YSCEIBE /(1™ BRI, K] Dell ik B RS B IF H 3l
A IRSSE K KA L Dell FOARSCRMACEL L EAR 5 IR, FHH Bt im)

7 VE: E223% SupportAssist 7l D& HISCRFEG], LARSETBER Dell £ AR ST HE & 57 ) B ATE
SupportAssist 41 2R .


https://dell.com/ServiceabilityTools

H 3l H & e B — K B sh U AERR b e AU 75 145 O R i£ 45 Dello

F IR — BT 5 W HE RO R 2, A Dell BEAR SCRFARIRA 52 18 M FRBE Hh (1 A SR 5 2
e, M AERAFE R A OUT R IR S e F o

7 VE: SupportAssist i e85 Dell ProSupport Plus JIRk 45 & 294k 15 % 415t . ProSupport Plus i 1 2%
NN F e R BRI i A 2 1 1 DS % At 5

b8 Dell k%&£ 4L K SupportAssist T

SupportAssist {2 B T RE1GE F T 4176 B 20 Dell ProSupport 45 & 218 Dell Prosupport Plus IR 45 & £1#)
W% . SupportAssist AT AT A Dell £ATE (AR 5 & 20 1 % 4 P TE 2R ) 8, I 2% B 3l BT I
BRI, HASEshAlE R

TR AT IR & 2] ProSupport IR4& 2F1 ProSupport Plus iIR$s & 2132 F1 SupportAssist T .

. 1: SupportAssist TijgE

SupportAssist ZEg | BiH Dell fR&&4I2K%
T A ProSupport | ProSupport
Plus
AR | SupportAssist 2202 I & 4 kA
e L N v v v
RAE R T S,
TR PERIRELER | 5 A Bl 5 S e 47 80 % % v
o W7, AT TS K T 6 4 O B
.
5 AR 5 200 52 M 40 2 S0 P
HER T IROR, IR SR 24 R % v v v
#| Dell.
ST | 4 T s T S
51 1 30 2 T B R A X v v
SupportAssist B 5 A .
IR SR | 75 S B SR T R B 1
WA, 20 Dell A % B i 0 X v v
2 iR
Dell $RSZHFHEIT | Dell Bk sz FAHLE it 1% 3 35 2
LS SR, DU A b 4 v v
TR SRR BT SR 57, f Dell
HOR SR 5 7 A B X v v
SRV T, OO A R
R TR 5 B
ProSupport Plus # |3 SupportAssist 52 #AUk 5 K 5E
= Dell J4 it 4 20 1 2 15 A A b X v
e, FEBNSTRE T M35 A b7 4
OB .

R R ) SR A I GG F TR DR B 35 . TS A5URT Dell PowerEdge RS 459 B 2%, (X244 SupportAssist
He B O 32 M v 2% UL R G MR B IFIHZ R L5 B ACIA 2 Dell I, 74 AT R Tl 1A 00 AsE 1 b



EX R VEi L
AT HEETERE, SupportAssist EEIEIR AR T BR 2 BT S ATEAE, ARW RN, a3,
SupportAssist ¥4 15 041 Dell )l — KA X6, LIS ER S EENZRORE.

A

SupportAssist T LAY BEHb AL R S A KB AE L, 75 60 2380 IHS ] 25 B P9 e iR WS OpenManage Essentials
B RN 2R O DNEMAER., H2, WREKE] 10 ANEGE 2 BAMFER, NEs E 3G R
Ko AREPHEANERE, HSHEETFE SuppotAssist ¥ B A4S .

e B B AR AT HE— P AV EAR A B A, AT DU SO 5 K T AN 2R A I LR A o AEHE N C
30 7 #fJE, SupportAssist 2 H AR H e B IFR R 1L KB R BLRE .

SupportAssist Y K EiE

% i BGAREULT, TR & L2 MZA, SupportAssist #lie WIS HF BT S F7 W & I s
e EE 34 Delle HUIRMBRERZZ BT, JHFH—XM 5 & 10 G AWEEEE. A8 E
HIERASZR RS B, 1B S RERA RS H BT,

SupportAssist FF4E Il OpenManage Essentials & B 1) Dell T {4 ke #c4F ic B Bk Al 5 8. B4R Dell

A UG i s E S WA R ANE R, WS EA AU Web JI% 7 5288 cookie, fH TG = R AE Bl 7

B AR N R AR TR Dell BERLBUR A HE, BHZBEMMALA: dell.com/privacy.

H1el Dell B%s H A5 Hoin s 145 2 i e LU JUSR AR -

o TR BRIFE M — M4 EERS. N, K& FERRS IR,
o REBRIVRMEIE — B RGO BRI N R .

MRS E — THENLA . A 1P M.

EHHHE — Windows LR ZOFAEATERH &,

A RBEE ARG BN E2E R, ESHIAES 25 HEIE.

E v ISR R B 22 4 S R S L SR A R IR A R 4 24k, AT ABC B SupportAssist KU AR
MR 2 JE i AR Dell. AREZER, WS HHEREEN RS HE.

VE: B 9% SupportAssist I IIEHEFI Dell 2 anfa i FHUSEE MR IR 25 5, &S5 Dell.com/
SupportAssistGroup ] Dell SupportAssist: 4775 FHIFHAR SRS .

A RAT AR PRI FT 8 DI e

AN IR S5 B A74E  DLFE RN 8 25 57 ¥
o ERFEIAE A BIER (OEM ) 12 /LA 13 A4

7 VE: B RZ IR A S R BEE, 1524 Dell.com/ServiceabilityTools - f#) Dell SupportAssist
for OpenManage Essentials Version 2.1 Support Matrix (i&F+ OpenManage Essentials [ Dell
SupportAssist fiiA 2.1 LFREE) -


https://dell.com/privacy
https://dell.com/SupportAssistGroup
https://dell.com/SupportAssistGroup
https://dell.com/serviceabilitytools

ZHE. FFHMEE, SupportAssist

LR s b e e FFnE# SupportAssist 115 ..

A&

PAR A RS2 2% 1

+ 1847 Dell OpenManage Essentials fit4< 2.1 ] Dell PowerEdge Ji 45 2%
«  #& OpenManage Essentials K223, it & FRAE

HRzE, BEAEH OpenManage Essentials I £{5 5., &S Dell.com/OpenManageManuals 4
N[ Dell OpenManage Essentials User’s Guide (Dell OpenManage Essentials Fi P 55D Al Dell
OpenManage Essentials Release Notes (Dell OpenManage Essentials K471 13) .

BRAREK

AHR AL SupportAssist A Dell ¥4 $2ft T 3h B 1 i R 5K

VE: A RHRE TR SNMP L& . Bk BEIRE . Web IR% 30RO APMUNE R, HSH
Dell.com/OpenManageManuals /] Dell SupportAssist Version 2.1 Quick Start Guide (Dell
SupportAssist A 2.1 PLE N[ 148 ) F1 Dell OpenManage Essentials User’s Guide (Dell
OpenManage Essentials i 458

HRSHEHR
BAEER
TR
[

B ESR
A2 T 7 R R G R

+  Dell OpenManage Essentials fii4s 2.1
- Wik: fEPTH %% PowerEdge 45 2% F e FIZ4T Dell OpenManage Server Administrator (OMSA),
7 v AU AE IR RS 1P HUbE AR RS #5 0T, 1 Dell PowerEdge R4S #5 4 75 2 OMSA. A8
iDRAC IP HihE 7T 3R/ %5 4%, T Dell PowerEdge &5 12 AR5 5 B iR A [ I 45 28 A 75 5 OMSA.

o WIE TR 2% PowerEdge JIRZ5#%. EqualLogic. PowerVault. iDRAC. CMC. Networking (LAH{
ForcelO fil PowerConnect) DL} PowerEdge VRTX 4 [ ja | SNMP fRHEFERE, A RESLH
OpenManage Essentials 71k .

o AU FTH %% PowerEdge. EqualLogic. PowerVault. iDRAC. CMC. Networking (LARTHI Forcel0
Hl PowerConnect) L& PowerEdge VRTX %4 L E ¥ SNMP EBF & 1%%] OpenManage Essentials /It
535

10


https://dell.com/OpenManageManuals
https://dell.com/OpenManageManuals

WLEE OpenManage Essentials k%% #s & #0752 % PowerEdge. Equallogic. PowerVault.

iDRAC. CMC. Networking (LAATH ForcelO fl PowerConnect) LA} PowerEdge VRTX ¥ &, FEXiE

AVHEAT 53 SR TR T o

K vE: BN SupportAssist F i EqualLogic FEAERE5, SfE FHAEE IP sR7FAE4 IP £
OpenManage Essentials P23k EqualLogic f7i&[E5

PowerVault Modular Disk Storage Manager (MDSM) #4354 OpenManage Essentials 5525 £, LA
57 F PowerVault MD Series [4%1 .

EHR A 5 S RIS L (A AR AR R R

* Microsoft .Net Framework 4.5
e Microsoft ASP.Net

« IS 7.x 8 8.x

o Web 28
bR FE.

BEAFEDR

PAR 9 i A e AT A 1 P

— Internet Explorer 9. 10 B¢ 11; Moxzilla Firefox 22 8 23; {X{EZET Windows A £ %

353

NELERE

R

REEE

RGN

&% 100 G &#

% 500

500 - 2000

AL

41 (% 1.8 GHz)

6 1% (K 1.8 GHz)

10 #% (&M% 1.8 GHz)

W17 (RAM)

6 GB

8 GB

10 GB

W4 U 5
B

REUKEN A5

SupportAssist Bt &
HNEMWERGH
A, M EAS T
[d. &
PR DK 5 2% A
/NRIA 10 MB x %
EWRATEE,

LIPN

6 GB

6 GB

10 GB

PIZ%E SR

PAF A S R M 26 25K«

* Internet i

HEHE — bRHE Gbe M4,
o 3 SupportAssist [ IR S5 2L R

55 Dell FE& 1) SupportAssist [R5 4% iE

o AT SupportAssist K ELAR 55 A5 O ARE NS ERE T K H Fx-

i HTTPS T s .

— https://api.dell.com/support/case/v2/WebCase — SupportAssist Al 55 %% H i £

— https://ddldropbox.us.dell.com/upload.ashx/ — ISR LE B SoiE EERS 2.

—  https://ftp.dell.com/ — FlF#i ) SupportAssist K Fifs S .

% VE: BIGTE SR LLYT ) bR, 151 B{E SupportAssist M FEF A SupportAssist 55 2% 2 7]
B3 45 B FP ) WA AT HR 1

TR T B RS R e AT IR

1



https://api.dell.com/support/case/v2/WebCase
https://ddldropbox.us.dell.com/upload.ashx/
https://ftp.dell.com/

£, 2: BMORMSE
W& b | fEREH
EHAR S A 2607 Fat k=Y =)

v G R SR ER G 1A 2607 o WIREER & R shik s T B E X
B I, E T ORI R I L AL THT PR

162 it SNMP ZEAT F AL
443 TEERTE (SSL) #{E M SupportAssist B # {5 &
9399 £ Windows {5 Al (WCF) k%5
25 SMTP {5
TR 161 HIEFNFEN SNMP 13k
1311 Dell OpenManage Server Administrator (OMSA) @15

VE: AR HARM SR L KI5 B, 152 Dell.com/OpenManageManuals E ) Dell OpenManage
Essentials User’s Guide (Dell OpenManage Essentials F /355G ) 32 ScRF M 3003 178629

Z%E SupportAssist
fEAT LLd s DA T R AL — R %23 SupportAssist:

« AJ{E Dell.com/SupportAssistGroup 3875 Dell SupportAssist fixAs 2.1,
« T7E DellTechCenter.com/OME 31§ Dell OpenManage Essentials iftA 2.1.

%% SupportAssist, BIFR/REFE Dell & H P #FRH — BB A (FT7E Dell.com/
softwarelicenseagreement L& %E) F“Dell BBFAER" (W 1E Dell.com/privacy F&EE) . &%
SupportAssist [ B 1 25 2508 57 IR 45 DU R85 5 2k R 4 A R R 2k

1§ F SupportAssist Z2E4 %% SupportAssist
AT REE, WEPAT DU ERAE:
E VE: FEFFUGZ 1, TERRER:

o ARG DLUER PR
« X ARG ARAEHEABUR.

o FERGKEE LTI 443 b E LAV ) https://ftp.dell.com. https://ddldropbox.us.dell.com/
upload.ashx/ fll https://api.dell.com/support/case/v2/WebCase.

1. TEERRSSR b, A SupportAssist Z2REFEF AL, ARG B DVE B R S UHE4T .

¥E: Microsoft H /7 i Il #f (UAC) 5 B FHRTHBUSRHAAT e, R THRUR R AEiE 1 L E R S
BATIRIRS . IR DLV B A S 00 B S BB BRI SS #, WU AT XUk 2o 35 A Fp ok e 3
SupportAssist. {HA&, TEMIRIETEFTIF SO - REMWEE SHAE B 1847 A4k 5.

B SR EARESRET L, R Eakil{EH Dell SupportAssist % 1.
2. PEFTA &K RERHRAR.
it R 2 7R VAT

12



https://dell.com/OpenManageManuals
https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME
https://dell.com/softwarelicenseagreement
https://dell.com/softwarelicenseagreement
https://dell.com/privacy
https://ftp.dell.com/
https://ddldropbox.us.dell.com/upload.ashx/
https://ddldropbox.us.dell.com/upload.ashx/
https://api.dell.com/support/case/v2/WebCase

3. BRI, EBRRBRFTH PSR, ARG TP,
PP R BRI A O .

4. pibeds.
5% B 7R %236 SupportAssist % 11, AR5 SR B H S E .
5. HdisEm.

SupportAssist ¥ B 345 TR E— AN R E H .
E VE: 58 Y SupportAssist B 1 S I FTH GBI, S5 AR SupportAssist.

f§ F§ OpenManage Essentials 223511 %23% SupportAssist
BEEAT 2%
K VE: FEHF AR AT, IEHAR:

RG] OEE R M .
o BN REAAEH AR,
o TEBA KBS EFTIF 443 im0 BLYG ) https://ftp.dell.com. https://ddldropbox.us.dell.com/
upload.ashx/ I https://api.dell.com/support/case/v2/WebCase.
YE: WS SupportAssist 223Kk M, AT LA G Bl dE . BEAGS, WHRRE
DellSupportAssistSetup.exe 3, HAiF C:\Program Files\Dell\SysMgt\Essentials
\SupportAssistSetup 5% OpenManage Essentials [ & X 3 9, K517 UEE R SHIE1T.

1. ¥ OpenManage Essentials %35 i 45 2 R4 LS Jer .
TR F R R 4R 2R A SR e, Wt Autorun.exe SCHF.
{7~ Dell OpenManage &3 I,
3. R ARG R ZEE OpenManage Essentials fRAs 2.1, 1i5HifRi%#E T Dell OpenManage Essentials.
4. %% Dell SupportAssist, %452,
5% Dell OpenManage Essentials fl Dell SupportAssist, l]£:5¢ 5 OpenManage Essentials [#)%
%, SRJF 2% SupportAssist. I&iIE %% SupportAssist [ R GIRTHR & 1F. WHim L R AT &M, iR
R4 F Dell SupportAssist ZZ3EFRFEH .
5. RiET—H.
B8 R R VAT ML
6. RILBEIERFIER, RERERAR.
VE: 223% SupportAssist FREE ARV Dell fRAFFFE N A PIFARRAE R (PI), S MBRE BZE
FIR & E LRSS . BRIEE AT Dell (RAFER PIl, fIABEHET SupportAssist %%
7. AR, RS, ARERET B
R RGBS RIS B EE R Internet, HERRBEEEO. B0, 1558 B3 SupportAssist
W, SRR RSB .
8. WMRAESRERBH, WKRHEUTELR:
a. TEMRSG ML B, SRR SS Sl B AR
b. fEMGOFEH, SMARIRSAHImOS.
B4 & ARSI 308, W SupportAssist £x{f ke 4 i e R FUACHL RS 4
c. WRMEMRS MR FERIE, WEEREFERIE, REEMMNKNTFEHIREULTER:
« AP — P20 s —ANsEZATHTENER, 7 AEENE 104 N ERF.
o B — APEELIES AR AT ES, AR 127 AN F5F.

13


https://ftp.dell.com/
https://ddldropbox.us.dell.com/upload.ashx/
https://ddldropbox.us.dell.com/upload.ashx/
https://api.dell.com/support/case/v2/WebCase

°.

HIANERE — ERT NS . 1% S0 005 7 %0 7 B R R A 1 & 50 — 3.
d. i,
R BGBEAE, WREGAEARD), AR EREEIR, S5MNAEHE AR S RTEY) .
e. TEIFRRINXHEHE . HAHE.
¥R~ SupportAssist & 11, 2RJE SNBSS E .
HE SRR

M1& )53 SupportAssist B, #4178 SupportAssist BB M-S . KU AI5E K SupportAssist 1 E [ S AT
IR, SRIEA R SupportAssist.

#% B SupportAssist

SupportAssist 23 [ ¥ 15 A B BAATEARS B R E (WHRERD « SERIEM LR A RS . 7
SupportAssist Z%E5ERE [ BT SBRRET, %10 SR E—ADHTH Web MRS E DRITH . R4 i oK 58 B
S BiHE RS, WIFE R 3) SupportAssist 2 B R %1 5

K vE: N ZI5E AL SupportAssist 3RS KFTE GRS, A5 A4 R SupportAssist.

EE SupportAssist:

1

14

7f SupportAssist 23 [H S WGAER SupportAssist T L, & TF—3,
WG P 4B IR 45 3152 Internet, MR RRERE M. S0, W EREM .
R SRR B TR :
a. TEHBREZ B, BEANREMRS A IP HbEsi EHL AR
b. 7EMOFEH, ARSI 5.
c. iﬂii@%ﬂﬁ@ﬁ&%ﬁ%%ﬁﬁ%&ﬁﬁ)ﬂ%%Dﬁ‘fﬁ%, THIEERERIE, AJSEMAHNN B PR &R
d. BEF—%.
SupportAssist ff R R IR 55 28 PR (5 BRI SR RS 2R 1 ERE . PERERT, W& BoRiEt
TH. B, KRR RN R . R AR S S M IR AP TR, 8T DA W4 HE B R DA ok 4
8.
IR B U, ERAEL T ER:
o ATFER — AR LHBAEE—ANRENITEHFRF, 3BT 256 74 .
o EF/IXEL — EHEIE KX .
s BE—2ZFUAETER. 55 ] A L] B, IFEARERE 50 M ERF.
BER — WX SR, 515 7] AR L] B, JEEAEEE 50 MR,
o HIESHE — UAE SR 10 MR, HFEAGEE 50 MER.
o RHABIESHE — ik, SHIESEAGHANER.
o TR — B name@company.com I BB AL . AES B 5 ANER, IR
HAE B 50 M.
B B FHRAEE S — 1%64% SupportAssist HL T I AN BT TR E S .

K VE: £ %235 SupportAssist 2 J5, B U EEBERANGEE, B URERERRANEE. WRE
IR RANKRRA L, Dell @ RERAARRERAR . WETEMRERRADEE 7 A8
FHEREEHE, T —F I E] SupportAssist LT IR 8t AT DLSEFE — AN B ik Bk & 7 sCRII ] L&
RS HAERE R ARAGE . AXREHREAAGENELR, ESHNEAGNERKAASS.

B TF—®,

SupportAssist £ F Dell 58 iEM . WHREM KT, BERRGEFWEUH. TN, KEREIREL.

Y SR ) BTSSR AFAE, 8T DA 45 3 R OB R DA oR A B




5. HRZGEHETUNT, BAERESD| OpenManage Essentials [T 75 (9 FH 1k F (6 B 7 42 F0 3505
SupportAssist 21 F§ R FE#EE 23 OpenManage Essentials, R 51 R B4 MERE L.

& VE: Bk P i OpenManage Essentials B3 51, 20 /o skl o5 8 28 53 20 1K) il 2 o

7 VA0SR IR B A ) 10 22 A S R i LA SR IR B B T K S AR, iSRS S T
SupportAssist F I RGEER . BIECIE—MEE AT ARSI, HEMAR S 2.

6. M TF—%.
B B R E T .
7. HBilsER.

B 7R SupportAssist EI T . #7E OpenManage Essentials 5125 $% 152 37 FF 5 40 R 16 & TUH
.

T SER L R S TP IR, BEEE T HA %2 H A SupportAssist A1 SupportAssist 244 iE it
YR Dell ®e& A ARG HE, REKHLEGEI ER UL Dell AR I TH T2 8. 4545

HRGHERNERE, B2RUNAES 245 HERE.

% B R ARG O A %45 T SupportAssist 2 4F, X EEH A F 3T 25 SupportAssist 21
A o

ik SupportAssist MRS %, 1% SupportAssist {8 AT H AU BA HEATH 4

FtZ% SupportAssist

ﬁ VE: R R4 D %% OpenManage Essentials iR 2.1, JIFZ% 2] SupportAssist FRAS 2.1 252 3
M. &xeie 4% OpenManage Essentials fiiZs 2.1 {5 5., 1524 OpenManage Essentials
Version 2.1 User’s Guide (OpenManage Essentials x4 2.1 F1/7#58) , ®Miik: Dell.com/
OpenManageManuals.

AT LK SupportAssist fiiA 1.3.1. 2.0 2.0.1 A EIpRA 2.1, EHZ SupportAssist , 1 FELLTHHZ

SupportAssist fiA 2.1 234, T Dell.com/SupportAssistGroup 3545,
Dell OpenManage Essentials it A< 2.1 2454, W {E DellTechCenter.com/OME F3ifH.

7 VE: 7ETH4 SupportAssist Z B, fifE SupportAssist FEAEAT Web 31 5 %8 & 1 o= RIT I

¥ F SupportAssist 2235402k SupportAssist
BHAT TG, ERAT DL R
1. 7 Dell OpenManage Essentials & H i & #% 1, A8 # S SupportAssist 23R, REIEFUEER
SIEIT.
VE: UAC T3 ZAE AR THBORAT 2258, ZIRTHRUR R Aid i LS B R SRS TR IR . el
LR 5 & 3% B OpenManage Essentials lk25#%, TR AU 223872 77 0K 42 3% SupportAssist.
B2, TEIRRIETEST TS - e S HEHE b B @7 Lhgkst.
# Z75 Dell SupportAssist - InstallShield 5355 HE.
2. AU EEEFEPITDell SupportAssist” FIFF 5. REBELHE? RN, HRTE.
B ERIEERSREH D, 252 8RN SupportAssist [k E 228 7 S5
3. RiET—H.

15


https://dell.com/OpenManageManuals
https://dell.com/OpenManageManuals
https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME

K RN R OB E .
4. FEEM.
SupportAssist % & A58 SR e — AN ET R TS i O

K VE: N ZN5E L SupportAssist W B[S FTE GRS, A5 A4 R SupportAssist.

f§ F§ OpenManage Essentials 32T+ 2% SupportAssist
AT R, EPAT LT AR

1. i OpenManage Essentials A 44730 1.
7~ Dell OpenManage 3% I,
¥ % SupportAssist C 272 3EE R ST, BRIMEML T, Dell SupportAssist LIk HUR A I BoR
VISR
2. iRk,
¥ B RXGEME ] Dell SupportAssist Z3ETRFH 1.
3. MEEAREEREHO, BREULTER:
a. TERRSGERMELTF B, BRI S sl 244 FR
b. 7EMOFEH, ARSI 5.
E i WUR AR AT AR S5 234548, 1 SupportAssist 2 1F JyE 4 1 PRSI IR S 52 .
c. WRMBIRS B FELIE, HEFRETERE, AEEMNPFR AR TER:
HF% — AP 2eBasg—ANlE AT s, FEASIEE 104 M ERF.
FE — BWOLAEE— NS NITE TR, FFEAFHET 127 N FRF.
o BHAERD — EHINEI . A0S B T B IR A Y — 5
d. BdiT—%.
AL BB BNIUE . WRIIEA TS, WHAMCEE R B G EIR, S5 M B R IR LR
e. TERERIIAIEHES, BHHE.
SE R R O E H .
4. FEEM.
SupportAssist 2238 A5 B R 7E — AN FT RN TS B LR
VE: B IE A T OpenManage Essentials, MAZiIZ1T OpenManage Essentials HF AT E BLA &4
Y ] ) A R AN B IR M

E VE: 58 ) SupportAssist 2235 8| S I FTH GBI, SRJE A REMEH SupportAssist.

SR )5 # B SupportAssist

SupportAssist 2238 7 51 18 S48 58 UOE R MV EANE B ANERE ] OpenManage Essentials it 2. 18
SupportAssist ZEESERE 1 B SERRE, 1ZF SEFTF—AH0 Web WIS E H . R E MR S
ZHTHIE I8, A B 3) SupportAssist I 4> R %A

By I ELAUEK SupportAssist 2R N OFTAERI LI, AEA BEAAT SupportAssist.
FEXE SupportAssist:

1. £ SupportAssist %% M S MEER SupportAssist TUif [, i F—22.

16



R onvE Mt v, Hrh S A KE MRS R .

2. {EEMUUR T, EFEEIEHIEAE R, AERET 5.
3. RiET—H.
SupportAssist E:E| Dell J+EFHEMEAE R . WREMRD), HBERRGEEEIN. S0, TR
W R WM A A ARAEAE, AT DA T R AR DL SR B
4. ERGEWIE T, #NEHEF] OpenManage Essentials Jr it (1 Fik - 1 - 4 A i
SupportAssist £:# ] &R & 5] OpenManage Essentials, 285 k2 % & AR5 B .
K Y K P A2 OpenManage Essentials B3 5. 20 /- Bs AU 3 B A A A R
B i ORI IR B 2w 1) % A S R oA 5 DA S el 7 PP R SRR, DR B ST
SupportAssist PN RGERIE. FEWEAIE—DIRSK S, Hha RN ERE, JRRMRS K-
Zt/
5. RiET—H.
¥ B R E UM
6. HilisEmM.
SupportAssist Z45 T K TR BT NS 3 5 1 b . 48 7F OpenManage Essentials 125 #k 211952 S ik
He R TE B TUTH
HIZ, SupportAssist

EHHATEIRR , IEPAT LN ERAE:
& VE: H1% SupportAssist iR2 1% BE N SupportAssist 4. i Six LA A AE E E S AR T IEAE AT,

1

BAR KR

£ OpenManage Essentials & E R %2% b, BT — BHIHR ~ BFERATIR.
U 2> R R P I RE T 1 .

1%#% Dell SupportAssist, A5 EHR.

4 B RXRIBAE F] SupportAssist 223 H S5 M.

B,

e R4 .

BB, AERGT 5.

¥ 7% SupportAssist R E .

MIEBEERI T P51 R P IEREAGEIRE, RAHENERE, RERTHT—5.

K ERBRERE .

Hi k.

¥ R EH1E, SupportAssist & .
i SRR

LA MIB1T OpenManage Essentials [R5 %% FHEI%% SupportAssist AIAH I A4

17



f# F Dell SupportAssist

PLF Z A SR E AE A SupportAssist 115 B

& % SupportAssist

TEAT DL B AR 5548 BUZ FE R 415 3l SupportAssist.

BNE RSS2 E 3 SupportAssist, AT LL N HR1E:

— Wi Dell SupportAssist 5 K br.

—  INRARSS S4BT Windows Server 2008 — #di FFifi— FTEEF— Dell- SupportAssist—
SupportAssist.

- WRERSFIEITHIR Windows Server 2012 — 4 RERTRE B BIAL N, AR)ERETFRER. EFFHHE
%, Ml SupportAssist Bl

FENIEFERA)E ) SupportAssist, 15T Web I Vi #s FF e LA RS NHbE: https://<EERE AT
1P HihEBFHLA> w15 /DIs. #40, https://10.25.35.1:2607/DIS.

SupportAssist K7E Web ¥ W35 & O H 4TI, HE/RRBTUME,
% VE: IR EE SupportAssist (R FIHEFE B 45: 0%y 1280 x 1024 85 &,

SupportAssist i FIA ]

VE: R T2 %) OpenManage Essentials fRAs 2.1, M4 AUZE1T OpenManage Essentials #1 FTA BlA &
FRA B ) A R AN VR M

1F 4% SupportAssist 3 5E B B 10 SIS 2 )5, fE OpenManage Essentials #2538 3 (1) 52 S 75 15 4 &
IR BEIRIR A UL .

LAY SupportAssist ISR B, FFAEARFT IR AFE FUEIN B 342 SR RG], ARG R H Sl bA
#| Dell, MAZHRAT LT #R1E

1

2.

3.

4.

18

BV RS HEWE — £ REG B ETUH NG Z LRFNE SRR ERNERREERE. ESNH
Bic B BRI\ R R

Hic B A H SMTP LT HEAF IR 55 28 5 B — SR AH SMTP BB TR IR 55 2o T A6 S O vh g 4T, i UAHE
SupportAssist FELE SMTP R4 25 E . 1HS RELEAM SMTP 1 IR 55 2515 & .

T P45 E IR A — BAIE SupportAssist SEHEIRAS, HifE SupportAssist A8 W5 5l %55 ) BTG HH < P 2% %t
o ESRHPATZERNR.

IOUE A& PRAS — B (R 4 BRI LR 11 18 46 R BR R IRAS . B S RBIE R RS .




e B BRI B R 4R

SupportAssist IETiE L4 WEELH M, I OpenManage Essentials & H K] Dell JR5525 . T7A 5 4 FIAZ bl i%
BWERGHE . BRI S DB T IREA, ST A28 5% XA & R R E
SupportAssist. R4k H & TU 1 BRI B A SEBURIEH 2 R VFIEAE N SRR & BRI E R R 1) i B 53 4
P& B SupportAssist.

K VE: S HE B A B (1 22 4 SR B K B LA R PR B SO BE G AR, A AU ARAE SupportAssist T T
BRNEBRBENRE . 540, BT DA kA RIS K P, JF7E SupportAssist HRERAL IR 55 ik 4%
.
B, W2 PowerEdge M4 ay R —30 4y, 0TI 88 A — ANk, IR
TN B2 IR 45 B A PR A 20 . SRJEE SupportAssist H R BRI\ B2 R RUAEHE 7 i rh R AR 55 ik ) 4%
. BRELZER, HSMEARA K Managing Windows Device Credentials in SupportAssist Using
Service Account ({f RS 1 {E SupportAssist T Windows 4 E3E) , Mk A Dell.com/
SupportAssistGroup.

% ¥E: M Dell PowerVault MD RIITFAEREFIIRE RS H ER, SupportAssist A7 B .
AL E BN AR, BT LU R AE:

E vE: RAMLL OpenManage Essentials &8 it . 4 77 800 fUE 20 ALK B0 S 4 B8 SR INE, A mT 7 1)
WEIET .
1. REREEDR.
Lo 2 Bon R4 H A TUE
2. TEREBFHEEET, MVIRPIERRERA, EHLL T IED:
R 54%
.
© X#Hl
3. MWFIRAEFEERR. FIER P RIE T2 i A RBN A R A AN E .
PRS- BT :
*+  Windows
Linux
ESX/ESXi
iDRAC
« CMC

FEAEIE TN -
EquallLogic
MD 5]
RHMLII%EITZ Dell Networking .
4. TEARRLI B b NS

% VE: %1F Dell Networking Z#:Hl (LART#R )y ForcelQ I PowerConnect) , Ff 4. &GS H
FERTBORIER .. HUR Networking S22 A X S PE4IME BT INECE, 2 UAIX L=
B ME R

P8 — M4 g s — AN sE AT 7R, JEAASEE 104 D747

19


https://dell.com/SupportAssistGroup
https://dell.com/SupportAssistGroup

B it Windows i 4 BAUR I BV 4] R U SERTEEA AL [ ] RIOR AL, JERNIAS
T Linux 2 ESX/ESXi FEdli »

K ¥E: XFF Networking Z2#ebl, A EFEEHA .
Windows F 7 4 7. \Administrator; MyDomain\MyUsername

Linux. ESX/ESXi H & 7nfl: Username
o B — HAPEELIEE AR, AR 127 N5
Ja RS — IR CUR M A . i SR A — AN E AT 2R/, HFHAGEE 127

ity
o

T~

Bk - R Equallogic ARSI, A7 i B 2 1 R 7475 5

% VE: BRI & BRI 75 A Hh 0 25 AR AT
5. HEELSR2 2PE 4, HAGEBRAE P NG RSB E T AEDE.
6. HIMREEHR.
USRS B e S IR AL BRI B R BRI R[], ] DURAZAS & RS g & e . A st e &
FWPEZEL, ESHEEREEE.
XS H TR

E =R

S AT

RS
SupportAssist {f H 1% 25 4R

Bo B A SMTP T HE IR S5 25 % B

WIS ST A T8 AL Hr b (SMTP) BR%52%, WA LABC B SupportAssist, (@A SMTP AR %5 2% K
R ARSFEER S BB R .

% VB ETRHUHOT, TR TCIEBRUR: i B A& PR S A BRIRAS f 7R A
o IREIFFRH) SMTP IRE250TH, 1HE:

— {£ SupportAssist FARELE SMTP R4 2545 & .
—  TE SupportAssist FHRAEE] SMTP RS2 4R A IEH -
— SMTP eds i %87 )= (SSL) b Cad .
— PR EEEAER L SupportAssist FICE 1) SMTP IR w33
A SMTP R4 2 AnTH .
FRCE SMTP RS A INE, TEPAT LT A
7 vE: RAHLL OpenManage Essentials & 8 i . 4 H 7 80k f U8 5 3 AL 07 S B S, A R 1A
WEIET |
1. HREFRBETR.
bRt s Bon KRG HE TR
2. iy SMTP #tH.
BRI 22 s SMTP & B 7T .
3. TEAHBMFBH R T ER:

20



SMTP RG24 FR/IP Hiltk - SMTP RG4S FREL 1P k.
o WOS - SMTP RS 5.
4. G SMTP 55 #8 K1 HLF IS AF 75 Z S I0IE, 15 &R SMTP FRFB-2RZ R G HAIE .
5. TEMMNMFBEHREE I ER:
P& - AP 2au2ia s — NS A HTEZRE, AT 104 AN25F.
o B - AP S OEE AN E TR, R EAR Y 127 7.
HNTE - EAE B, % R %5 R T B R B Y — 2
6. RIS SRR SSLMAE, kR E A SSL.
7. PHREFEEY.

ERNEOLT X T B BEIRIE A Ul vh 81 (KRN %, SupportAssist 2 H 3156 IE LT 4

o 2% r i3 2% FA) TR A
© SRRRERE
ARG H BT RE

BEAIOUESS R s £E B IR AR oL P ARZS A1
FELLTROL T, SRR A Zh R & R 3h:

3, THRELE BT SupportAssist 2 J5 .

FEFC B BOA R A& R BT R g H SR e 2 )5 .
o TERBREEIZE.

TE BB B A A AR 2 G

R EL AR IEHIXE T SupportAssist ThfE, &&AHKPRSSE RN BRONE.

IR A BB AR A, ﬂﬁé%i%e%ﬁﬁﬁ LA AU A AT RER AR DR IR, T B R R

WISRAE SupportAssist HECE [ SMTP IRFBFRE, KR T 5 ml CEERS AN K& REE T
WA, Herb RS B BRI B A5 2

BV AR TSR 6 AR RO R 9 B B A
AR S, 20 i R R AU
EEREDR

P BRI T 7 B EERIUA Supportassist L1 FHI X A I LR s

¢ |Internet
o KM SMTP BT HIE{ AR 55 2%
o Dell XS (FTP) AR 2%

21



Dell F£4& AR 1A% iR 55 45

Dell OpenManage Essentials IR %
+  Dell L% # SupportAssist 45 %%
BRUATESL R, SupportAssist £ KM I 11 5 CEFRLIRSS AR 1)) B0 5 A R SR AV IEHIRAS . AR S A OC B
WEBEAAAE R, B ) 510 32 BRI/ BIR B SupportAssist Bt &R A K% B 7 B4 40

HE: K SupportAssist Bt B U I A SMTP # 1 B I 55 8% I A~ 2 Rk it 7 I PFE A . 62 RBCE
A SMTP H M e 5% 23 50 B

EEEMNR T L, S LEEEZENGUIRE, BAr LU SupportAssist SAH< SRR . 2T
THKs S8 BRI, CAE B i BRSE B

YE: WRIENIA S Dell SupportAssist FRE-BBIIE E, R GUK 10 £ AR ERER RIS B BRA
B«

BEEENERE

BAEEBIRRA, T L FHRIE:

Ao BUbR LR B AR (R THRBDRESRISF D b, AU Sl BRI,

BRI EBOR S 2 BB BN S 2R . R R (%) HRIRE, PR T ERREE R A
AT RE g DL IR

PAT WA
TMEOERE, WHAT LT ERE:
1 KRARIRE R R AR (LT RBIEERN 51D b, A5 il
SIS £ 7 REE WU DT
2. EFEIBIERINAR,
vE: RAAHLL OpenManage Essentials &8 51 4% A 7 B0k m i 22 00 AH DR 00 B iy BSR4
Jot R R4
3. Rl
FEERE I BRI 4 R . ﬁD%E%Q%ﬁ%ﬁ, FI DL AR R e DA A A 1) 7L 0 B A T R IG
R IR

FERME
R

IR Y
FERG R B I 1R B KRB AR KB RO BRI B & R BURHE ] 178 24 st Lis A7 R AL I IR
RGHE. WARE SR S B R AR BRA BB RB R AR, G LUNIZ A& 2 4708

A /J\,[)::k FEGRERE B A K FEHR/G, SupportAssist & IR ALHI B AR 2 RS REER R R
gﬁ EI o

W ZHifR SupportAssist AEME AFTA BAE RS H IR, BRAUSEAES SBRAR & REERE A
IF FR) 1 6 i 8 AR

22



% ¥E: )\ Dell PowerVault MD RFIFfigFESIE RS H ER, SupportAssist A7 B
BN IR TR, EPAT U
E ¥E: RAMLL OpenManage Essentials & 88 it . 4 A 7 800G mUE 2R AL B0 S 4 B SR iNE, 2
SRR BRI T .
1. RERRETR.
AT & e | YT
2. TEERRRIFHFME PSR,
wER AR R
3. HlgmEREAEE.

g i SR i B A S SRR AR R S H SR, MG b= o —E B .

LRI 25 R R B R X G HE .
4, EENNTBEANR/A. BG. BRSNS (RERD . MEAGFERE GE
5 BHREEH.

SRR S 7R A A

A N0 IR EEA TR IEE T, SupportAssist KRR T IS RAME RSN AR
.

6. iRk
IERRERLFHE: Your device credentials were saved successfully. I & 3
CRINIRAE. )

RS
SupportAssist {# F it % £ FE 4
OB BRI R IAE

B R E B RIE E BN BN W R R B
R E I M 0P O FLRY S A2 80 0 S T OB R A 26T R T
BB AT M

SN\ A EBONEROA B R SEIR RO SR B R S RE B0 . FEE BITIRJE, SupportAssist
R BRI B R ERRRA R EREHK ARG HE.
VE: iR B SR TR TR AE T DL — U PR — B (K A R ) R B BONBRIN LA R AR . %
— U )R TR E B R B IR KRB 2 A B IR R E R, S AR R R Y 7T
ot B AR R Y A

TR B R E AR ROV BRI B R SR, TH AT LT 3R AE

E VE: BRI EE ERABRAN R RREE, Bl OpenManage Essentials 38 &5, #i4% H
FrE ok i P G 2E PR R S B

1. BlREERmR.

23



i R 2 s B 2 BRI

2. (ERERFEFEME P g.
mERAERERC RN,

3. HihmEiRESERE.

SRR £ S o G R B 2 R X A A
4. B EBONBUABIERTER.
Ky i AR AR R SRR A E I E B, A 2 SR EROABRIN R A R R ik

BER W B R BB AE
A N R EEAE BRI RIET, SupportAssist RS FRZRE W &M EENAE
Wk,
5. B,
HHRES

4 14 45 2

fi BN SR R AR R o R A E AR 18
SRS RS 4 158, I EL S A R A M 26 TSR L P AT 5 S 0SB, I (PR
H A ST

J\ i TEEE R RN RN, RASA RS R R R A R R R AT R
.

B VEELRGE B, 0 Oh ok TR B KRS FT e A A S0 B
BN ARG, AR AR & IR EAE T, 152 AR I S T KU 45
TS

FORF B AE AR B ROV BRI B R SR, T AT DU R AE

K vE: RAELL OpenManage Essentials &8 7t . 4 7 5 S0 2 G0 AL IR B S 4 B SR, A R 1)
WEIET
1. pHEEETFE.
bR 22 on R H E TR
2. MNEERBHIFPIEREREII,
MEEHEIERY 51|72 i B L IS0
4. GEHMAART I RARBNEERENITE XL R LR EREE TR EEE.
A A K S R A KR AE
A Al B EEAE BRI MEIET, SupportAssist H1EE F RSB S WA SN RENAE
.
5. Hifig.
6. HEHREEN.

HRSHTH
A4 HE

FARES
G 4 e A% ST A

w

24



ik R 58 H S s

SupportAssist WK R4 0 EB A NAFRRMEE (PI), B1a0m] &5 W UARHEFTR 48 1 & 2R (R A7k R
gt EHLEL R LB 45 10 e BE L BRI

KEHNEIT, F B3 B A X AR e IE R W7 10 . 16820 5] 1) 20 4= S MG T Rg 4 24 1 1] X 2% A0 T 2%
BERHRE . EATEE AL SupportAssist ik R4 H EWEER LM Dell Ki%XiX A .

T LA ARGt H B R P Im 8 LR 2% FR IR E S

WA
o IP bt
o TG
I ONCPS
MAC Hbik
DHCP % #%
«  DNS IR%
belg
WA
VERlIE
- H#E
iSCSI ¥
K ¥ M5 Dell RIBMEHRREBIETE, AoBa B M4 I LAHR %4 Dell. X1 RELYITG
Dell $ AR SRR PLIE ¥ ) &
% VE: WHRIE R %4 5% Dell ProSupport Plus 55 & 204847, W42E ) Dell RiE M FniR(E BE i,
A SR EE KB A MR R
Bk R H EWEE, TEPAT LT ERAE:
K vE: RAEMLL OpenManage Essentials & 8 it . 4 7 800G mUE 22 AL R S 4 B85 NE, A R 7 )
WEIETR.
1. pHEEETE.
& BoR KRG H B TR
2. REHEEMN.
SN E I .
3. HRZGHEWERMELE T, EFRME Dell KiEMEHRIFME BIELIT.
K VE: BOABILT, Kk H Dell REMLARIRE Bk,

4. PEREER
HRSHTEHR
LT

FHMRERGHE

FESTIT BB SCHRF SR BT, SupportAssist M FE £ 28 BB B e & Ris TRl rr, Rk R4 H & b
£ Delle fERLEAFELLT, WIR Dell BORSCRFH 2, W RER E TR RS H SR HAZIE 2 Dell.

25



BEFHRIERGHE, EHPIT LT A

E E: HAELL OpenManage Essentials &2 53, 20 P st U8 BE 03 2 (KDl 53 B 00 oS, A = JA
KIERGEH EILI

1. BEREERIR.
it 7 e SRR A -
2. EBABTHEMEL L.
RIZRGAEHERC A,
3. RTRERGHE.
BRI (MR R R4 H RN LIRS .

JA B R G H B B 3l

BAANEOL T, ST B B33 2400, SupportAssist 2L B N H 5 WA BUEER 3T B3 E Dell kA IUE R
GiH &
TG H AR 24 HER B s, EHAT DU ERE:

% vE: HARLL OpenManage Essentials B8 51 HE 2R A 7 Blonk o 3 53 20 1 R 0R B 0 280 SR, AP W] 7 1)
WEIER.

1. AHRERTR
BRI 2> BoR R GEH R T .
2. HBEEEW.
< B BT 1A

3. (ECHRPAR T, EFFEHEER LT SRR A 3083 B BYELUS F S R g8 H B Sk
g i RROUT R A BT SCR R B B 30 4 H BRI T
4. BEREFEREY

HRSHETH
SRR

JE B R G H B TR

BINBHLT, SupportAssist Bt B A E MR A IWE R G HEIF LEZE Dell. HRINERG HER NI
KHEE, Lﬁﬁlﬂgﬁwééﬁﬁfqiﬁﬁkﬂ BT LN NG R RMEH E ARG HERENTER, ARELZE
B, HSHik

)5 I eigE %%EI*WEMH&'J, mﬁhﬁU\Ti‘M’E

v LR RS SIERTERIE TR AT SR 8 8 2 WIS R 4t H A OF B3 i RAVERE
SupportAssist ﬁ#%mu%*iﬂ&%%éﬁﬁf, U‘UT@L%\%EI*Lﬁiﬁ%j}ﬁ%iﬁm%“ﬂ%ﬂd (EPNd
ZER, HSHNE it

A MRS H EWERRTH, TEHRAT LT A

K E: AHELL OpenManage Essentials &8 L P B0 ml 5 B R I AR 03 51 4 388 S, A R 1)
WEIETFR.

1. RRERR,

26



BRI 2 BoR R g8 H B I .
2. HIEEWR.
R < IR LI
3. SRR, wiFEEGERRE RS H SEETHRILUS A R 4 H BRI

B i BUARSSUT, Rk R ARG H AR RIE T

4. HHAEER.
HRSH TR
BT

R R G5 A 1 R S

TFah 2, R CAEE I A A TR R g H SWERTHRIE T

VE: B =28 ProSupport Plus lR& & AR FTE SCFE R RIZ4Ed RS, B0k
SupportAssist lit B RS2 LEFR R &R e N ER G HE.

BRI AR 8 H R E R

E gg{g)ﬁ‘iﬂ OpenManage Essentials & ¥ i . 2% & Bk s 8 2 R MR G0 B e, w15 i)
1. pEHREENR.
LANESI TS 3 ) = i
2. (EHEBRERUERE T, AFIEPEFRERM. vk TR
i
Tk
ZHHL
3. MFIEH A SR EEARRAY . B3 ik I B i it Be & AL AN R T A P AN A
IR S5 2% L TR«
+  Windows
Linux
ESX/ESXi
iDRAC
CMC

TRAEIL TN -
EquallLogic
MD %3

ZHMLAI%ETTZ Dell Networking .

4. RIEEURMLATR IR M TR (APA. BE. BIAER. BeERE) AXREZER, i
BRI R A AT

5. ERGHBRETR T, BRRRENVERNEA .

<
W
=
[I=
o
g

27



Ky & SRR R A SRR AREREA A R A B TR, WRSRREE Y None (D) .
6. fE¥ERE HFIMEIRI 7 Boh, dPRE M pg Tt w R AR I i SRR B AN R 1T A T A A
7. EELR2BIPIES, BB ETA B SRR R R S H K E .
8. PIRIFEH.
TARSFHHHR

HHHE
BOA 2 48 H ST

HRES
D B RAAR ] A 48 H B CRi

ARG H SRR

R T PSR R A BOA RS H S

P il BEBBRERS 787

k5% Windows &M, B —, 12:00 AM
Linux BH, B—AKE—, 12:00 AM
ESX/ESXi H, #—HANE—, 12:00 AM
iDRAC BH, B—RANE—, 12:00 AM
CcMC &H, #—AE—, 12:00 AM

et Dell EqualLogic R, F—12:00 AM
Dell PowerVault MD £7%1 §H, FH— 12:00 AM

AL Dell Networking fH, F—AME—, 12:00 AM

FHRAES

R ARG HEN TR

PARED AR
2/

o e e AR A 4 H B 14

NFFRE W REUFE M R 48 H S e TR

BN E R AR BE ] KRG H SRR R, WEPAT LT R AE:
K v ?ﬂ%i&%%’éﬂ’%ﬂ%%éﬁEFE\W%ﬁLfc’Jﬁ%)ﬂE%B%&%Lf&fﬁ:ﬂﬁiﬁi%éﬁElEqﬁl%c T SR AT ot 0 A
£ ORI T XEHZEG, WE LY SupportAssist 4 R S8 H B E I H E# = Dell.
K 7 LI OpenManage Essentials &2 51 #8420k U8 2R 01 20 1) 03 B 4y sk i, A mT 1 1]
WEIETFR.
1 RERBETR.
IhRt 2 Bon KRG H A TR
2. UHRBHRAEET, EREEAZERRINRAER, EATDUALLE & I g AT i
RR%2E
Tt

28



© XAl

3. BTN EERVERINARIESRAL. T 1 IR i R A R A R T

4. ERGHBWRETRIFSY, KHMEREN None (D) .

5 PRHREFER.
RS B EWETRIH S ERLUFHEE: System Log Collection scheduling is turned off
for the current Device Type and Credential Type. CHNYBIRARMAER BT T R
g H BRI D

HRSHEER
ERIN R 40 H B WETT R

HRES
AL S R LS
JE I B A 4 H S TR

BERBIFIR

EHRERBFIR, HHT SupportAssist [ FMR H SR TR
E VE: BOABIT, RGP FELTE BT .

K E ARSI B (FF SupportAssist ZAEHTIT R IR » DUGHEIEEE R Dell HARSTFRITE I
B, AL R ERBIFIR S

4 SupportAssist JBIT Internet EH2 3] Dell SCREEBIFIIRS & LBHR R, K 8 3SR BAT A B % 4%
B IR SR R BIE L

E IR BB BN Internet, BASHAREHIEE . AEERED Internet IET T REIFIRIR G, B2
THIRBREOEEL.
— H. SupportAssist 58 BH M AR R SR RO EHRER, REIFIFK B 45011 260

ESVIES

MRS
St B
eI 2 5

T

A RTINIOE

: % SIE
BERSEIREM
WA BYRIEM VUM 278 OpenManage Essentials FF AR B[ 52 32 FF i 4%
EEERATIEMUTE, 55T SupportAssist (R T IREZETIR. B&RFEMILHEREEFIE.

IR BB, B SRS DR SRR R 7 R R A e (BB n) sk,

WRAET REAE, WXFEMNE&EH, &4 TFEENEER <Device Group Name> (B#&$: n) ik
BHPRERIIR, ROHMESERERE REHT T,

BN BHPBRMBRIIR, RS R E

29



BIEITA PRSI, 1 b T K s 'a

By U EESRENNG 5 A E DR MR R TR T HE, A TR
ISEEEAS B TR TR, AP O

S
846 VORI

MRS
9 g6 T~ [ HC4E
WS R IR o s
R R
EIINE

(iiprATAANNE €/

s T IHR A 485 ) i e L B 28 BERARE AN . SR BRI 3 o4 LA B B 2% LI S /s ) i o
FL R R, TEAT DU R A

1. I PIRRE R IR 2R B AR T .
IR IR T I 2R T

2. EBEE YT AR I I

3. BENBULEEETTEARE.

4. HLTRERS.

KT P e BT R A R AR R RTS8 s O AR o s L 7S 9 P A T .

iprimriAl
?ﬁ%&%ﬁﬁﬁ%@ﬁ1rﬁﬁﬁ%%ﬁﬁﬁﬁoE%%ﬁﬁﬁ@%ﬁﬁ%ﬁﬁﬁﬁ%$ﬁo
R 5 1% IR B

B PR IR T AT R 5 B P SR ) 5 B 7 3 A T A 0

HHEE PRI T 77 16 15 e AR S 2 412 v gk 56 O (A 17D 0 el

&T PPk AT R AR RE H ST 0 SCRE SR

ET HEPR IRk AT R AE 6 RE H 2 AN AR AR He Ay 912 ST R SRR 52491
BT ERET MRk AT R AE 3 8 H 2 H 2 R AL SR R B

BT PR IR T AT R AR i RE H R AL SRR B

BTRET PR IR T AT R AR R H B H 2 BT AL 1 SCRF R B

£t PR IER T AT R AR RE H 2 BT (0 SCHRE SR

30



MBS HIEE PR BRI A%

IR EHIRER SRR, T LAR RN I R 4% -
BB IR I EE PR BRI S, TE AT AR A

1. S HbR R TR A O B AR
W B 7 1 A 32 T

2. REER.
XN R e B

— hY N VA
Xt B s KR AT HEFP
TN RBIFIR . SR IRE M B A v h SR B AT HER T R SIAR . IR R
&, ISR A SRR — NMERHEF SRR GHP B 1 ko
THEEHR, KRS,

W&DH (F]ik)

P e AL AT DL OV A AL QU B AT B T 7 (ML IR 46 . B, ST BAJE T DL 4 1016
R E AL
MBI RS R SHND
CREIIRLE GERBHD
COEEBAMAR CERALD
AR5 5l
© TR

QB RA LG, AT ELHAT U £

BHEE - CIRSH PRI R %,

BHTE - AW H D RIE A & R E

BHEBRAAN - NR&HTE KR NG B REE B .

G/ MIRRA - R VRIS D B B e A 4
1 RAEELL OpenManage Essentials &3 Gt R0 7 Bk fUE 38 DU ) R DR B4 B0 SRy, 7 Pl LA
R R A

VE AL BERAE EAESAIRE(E S il 5 B VU A E B E . BRR A BRI IRIE
FE. B, tREOE T — MRS RHEE T EERR A, M & A 3 AT T
% IRIEHIFTE SupportAssist JEENEIE K IE R BCA 1Z B &AM EEBER A

E VE: XA S R T IE I . B ARSI SupportAssist (14 1 IUAN B ) B @ S AT .
HXRSERHR

BE R &A
jolfEanas i

31



EIRBR R A

EH VR AL R

BE AR B AR R NG S
YR A VRS
MR B g 41

BEEREYH

AT UL A CAE B A v b B2 i i 4
HEE RS, AT TR

1. BEEg.

¥ B~ B2 SRS LT
2. .

BER 2 BoR B A T
lfzies &2

Tn] DURTE H S ER R & A B, nT DUARTE 1% 8B B 1 % 4
E ¥ A ELL OpenManage Essentials & 81 51 #4800k AUE 21 03 20 A R 3 B 0 280 Sk, A AT LA
jeias a2

BOIEBAH, EPATEL T HAE:

1. BEREEIR.
K R B BRI UL -
2. AR
SRR 2 S 7R B A 4L LI
3. mlflgd.
4. EPTRoRHEHF, SRR T

5. HEHRE.
paselc ol & FE Ry & 5 DI el
BEEEAHTH SR

FERIR A A2 Jo, 8 AT DAL 3 2 17 B0 4% 21 A8 I AN F R £ 8 4
ISR 2- 2 DTS R TE - 0 &S S (e &S B I Ei S
FEITIR T, EHRE TR T R&H. ES R REd.

E: HEELL OpenManage Essentials & #E A B P B0 w0 B GO IR R 03 B 40 B85, 4 AT LATE
WA I R 1 %

TG EB R A PR, EPIT LT B
7RSS UGS
K i DL100 AuEAEA e il
1. PHRERTR.

R o B g BRI A i
2. REHRETR.

32



AP TAZN 2= 2 T

3. EE-DNREA.

4. EHRBEABRMETRIIET, GRESERE.
AEPRATAIN - 22k, 2 S AR

5. EHRARINBIREL, HERRAMEBEEK RS, RERE T
I 0 18 4545 R 8 24 4 P A BT A

6. ENRFEMATBRERL, HEFLIAPRREERIORE, REHRT
R U A R B R A B B b

7. HdHMRFE.

BB H R

=

U SR AL A B SRR 4R S BN BRSO 2 1 4% S (1 S 4

ST LA FH B2 4L i P T Y (R R R 45 A R e B B AL A AN [ B SR P A

7 VE: (4K L) OpenManage Essentials &2 51 FE4% A P B0k s 50 B2 03 2H B8 B 4 B85 INF, 5 AT B R
HH IR

K & awd B ReEarRE - REA BT P ECERBOAE . BCE B AR .

SupportAssist FIFH & & AT GMFEERAESR) IER &R RSE L.
o R SupportAssist JoiFAE & AR ERE R %, M| SupportAssist FI FHERIA R

TGP AL e, T RAT DU 5 AF

1 BHRAIETFR.
W TR B BIRE M DU
2. REHHEEDR.
L 2 R A AL U I
3. EE-AMEEY.
4. EEEHEBMETFRIIRS, EREEERE.
UERT R BB EARYR T
5. TEAEM AR BRI LI - 2 M.
6. WMREXRHTEFELZNEAERE, HHRET—H.
FEEAG I R T — AR AR
7. EEPATLES ASR 6, HENEAATHEFENITE &R METH 2 MEmL.
8. HiRTE.
FRIES

SupportAssist {f H 1% 28 4

BEREMEFRLANRKRNEE

AT B SR R AR R NG S LR TSN, PRI AHRIEE R .

vE: RAHLL OpenManage Essentials &8 51 #E4% 7 B0k s 22 00 AR IR R 5% B B S nh, A mT BABE
FREHANBKRER.

R AR ANE BE A RE —~ BRERNMS B UH A E BB R AE R W R P s th

el L,

SupportAssist AR EHBCR AN (MAEBANBER N Ki%kiE%.

33



EHE RS HRANGEE, AT TR

1. pHEEETR.
15 B B BRI M DU
2. kR
BTN & 2 IR
3. &R
4. ERBHERMETRIIRT, RFEEBRKRA.
IEE R R B BB R AN .
5. WRZEMFHERE —~ BRRANBSEIUH P REMBERNG L, HERERARIAME.
6. EFFELRARAL
EEFKRA
FEoBARAN
7. AN FBAHREALT . WK, BIESE. SHBESEY () RHF AL
WREIED R TR, IR AR X
9. {EIHIREE (AR 4, HATLLTFHERAE:
By & SRHRERE SR AER . 1R Dell BORSCRACIAYE I EIR IRAHPE T 2SS, DA
SCRERG], FEAF R 1 ) 3 J5 H 1) S B A ey b DR 326 B8 644
VE WA AHRIEGEEEE BT RE — RN B IUHE B MBI HIRIZE S . R R
R, U TR A S I ) R R SR A AR IR0 B e A AL IRk e (T AN BRGB AR TR
EHE) .

®

a. TEARRL = B A BN ol RO T /3R

b. EEERMX.

c. HEMMMFBRMANGEIR X/ BT /XGRS .
10. HAREE.

B HEAMER
6 TT LLIET 1 CLRO R 4 KL A L A4 BRI 91

vE: RAEHLL OpenManage Essentials &8 51 #E 4% H 7 B0k m i B2 00 AR IR R 5% B4 B8 SR E, 47T BASR
g &S REIT =S

BB AR VEANE 2, TEPAT DU A

1. PHREEIR.
s B2 SRR A UL

2. BlEIETFR,

BERT 2 BRI
3. EHE AR
4. TEERBHEBMETHIIERS, EFRREMBRE.
5. TERIRMIEOH, BT ERIWLT e 4 AU .
6. i EH.
IR 15 221

T T T ) i 2 M ok 526 2

34



K 1 R, OpenManage Essentials &3 0t #0778k VS 3 U2H 1R R R B 4 B0 SR, 7 vl LA
PR & 2H

% %gﬂﬂf&%*ﬁ\i&%ﬁmﬂﬂﬂﬁﬁiﬁﬁﬁéﬂ\ B4 LSRRI A B B2 A VR T 1 A £ 7
T °

T AAL AT TR

1 RHEEETR,
A5 B A PR MR DA

2. HEHALTE.
B 2 R B L

3. AL

4. (EEBARAE T RIS, DR

5. fEERME A, BEHR.

SupportAssist 1 F i) 1% &5 5

SupportAssist 1§ &% &R B RS T SURA IR R G HE . BRCABE LN ETIE 7% &
A3 <
BROAEHE — il Rg B B T RS &SRB EIRIEACE
B REE R4 — 81 W& BRIRIE M DU T ) dmiB AR R I T
WA e — B A T R T E .
SupportAssist 5T DL A S 074 BC B 1 4 -
1 ERREREE
2. WAAHEE
3 BUASERRE
ol

o QRAEIEIE NIA B T G B KR, R A E ) PR S AT YR AL
o WERIEECE 7 EOSEIR B AR, R R B AL SR IS TR AL
HWXRSH T

I i Y% A AT

R 25 LI S
Mo BRI\ A A

LB R G

ARG RIE1E N OpenManage Essentials &3 51, #34% F ™ Blonk f0 2 63 40 A 53 160 P P ik P 1R e 30 o
SupportAssist 755 A 45 L4 K iE B 3] OpenManage Essentials ARG &R ¥4 AR (=5 2 .

e B R G

E Ry 2 7 22 4 S BEOR BCFU AR SR R SE R SR, U AU RAE SupportAssist HH BT &
G . Di4h, AT LARIE KA AR S5k . JRAE SupportAssist Hr it S5k 7 iR

35



K ¥ RAELL OpenManage Essentials &3 7t SR 7 80k SUE 3 LA IR R S 40 B SR i, A R 1)
WEILTFR.
1. BHEREIRTFR,
teRt2s Bon KRG H A TR
2. R RGEIE.
IERT 23 B RGUSEYE TUM
3. EMMNMTBRENR 4. BRI ED.
7 VE: Bk P i OpenManage Essentials B3 51, B2 o skl 25085 7 53 20 06 1l 72
4. PHRAFEHR.

HBIEH

B UV A A ST AR (R SupportAssist 2 B A LT ) RE AT BRI RE A B AT A

FEJ I LSV EHNAEIR . FTHIR SupportAssist RUHCHCHLAL PRI LA SLHTRTFINY F1Z0 4. BRI T,
SupportAssist KRR &1 A M — 2P 11 A CFELIR 2528 FL AR ) 408 275 41 FE T TR RERT. R
AT

IREUE TSI, AR T RIF SR

U EAA S, 0 A AR S 1. 6T DL ok Bk AR S

TR R E SR, EZ A S R

A RAEA T R SE BT AN A 1 rp IO, B A SR R BRRHT Web ) SE A% I A A R |!| BT E R
LK SR TE SupportAssist Rl 18R] B AT A SR A LARH S T BRI 22 ke SR

VE: A PSS, e BoR BRI S B R A RO SRR SR I RE, AU
SupportAssist 14K .

Al SupportAssist 55T AH % H % 34 AutoUpdate-log-file.txt il fiz-F C:\Program Files (x86)\Dell\Dell
Integrated Support\logs.

JEH B3 E#H

CIEREISEIE S

E HE: RAEELL OpenManage Essentials &3 7 G 7 B0 U8 88 ALK R S A B S iRE, R 1)
BRI,

1. plgERmR.
LR TS - Y = i

2. PlEER.
Se 2 SR HENER . BFIARE. SRR .

3. (EEMNEH i, EEEHEES.

4. BERIFRY.

36



HRSHTH

IR

ERERSHRE

USRI 1) R G023 5 B K A AR AR 55 S B B LB 1Y), A ZPE SupportAssist HECEARI R E . BER
PR E TR SupportAssist M AFEF e 5 Dell #65 [1) SupportAssist AR %5 #1815

HNOE AR ST AU, AT DU T R

E E: RAELL OpenManage Essentials &3 7 4 H 7 B0 U8 88 AL IR R S A B S INE, R 1]

WEIETFR,
1. REHEFEEETR.

bR 22 WoR R H ETUE
2. RERERE.

B 2 AR B B DU
3. EEERARERE.

E VE: SupportAssist 1 % #: Windows NT LAN & 328 (NTLM) S5 3AF Lo
4. RS HEHNE BRSO 5FE R

K = IR RIR AR AR G52 24, U SupportAssist 2x/E B 44 F %8 B EE AR 5 5%
5. WIRACHEIARSS A T ERAE, WIERRERERIE, AEEMAMNMFEERPRAEULTER:

HF% - AP0 38 & — S EANTIFR, HHEASEE 104 757 .

o B - AP SMAOEE AN E TR, R EAR Y 127 7.

o BOAERS - EEHED. ZEGNIZ SR BRI S — B
6. FiNA.

SupportAssist AR ARSI E, HIEXEAE B B .
HXSH TR

KRB E

BB AR R 5548 HO 3%

FPIR SupportAssist &7 1l LUB T A B IR 45 85 1583 Internet, HIAT UL R H:1E:

K vE: RAHLL OpenManage Essentials & 8 it . 4 7 800G mUE 2R LI R S B S, A R 1)

1

BEIETFR.
PR ERIR.
ANV S = E NI
RAERE.
EANETYN (=35t = W
FRARERECIEMIE. E2 0 EAIRS I E .
LRV R

AR — R UEAE, 7 RIE AR R 55 A5 HE RS

37



Ao & T B E A E

REnr PR T DUR 7 R IC B 7 R AR R B L

M\ SupportAssist FEHAC LT IS 38 5011 B 3 100
HikiES

TG T ISP IE AN R, TE AT AN A

K : AHELL OpenManage Essentials & B 57 o B4 7 Bk i 4 81 53 4L 0 B G3 B 00 8 S, A R )

WEIETFR.
1. REHEEEETR.
WS B RRGHB M.
2. HBdTER.
Ui 2 SR SR . BTIERE . g R T
3. BEIEFTFFHIG SR B BRI B AR E AN, 1 7E TR R B R A BT T I S R R B R R T R
M.
ﬁ VE: 25 373 S 00 FE T ISR 3 et 2 24 R R R AR B R A
4, EEBRICH M@ T EMARNIES, EAERBTFIMHES I RFERE—FIES.
g VB A MR BT BB SR R A BRI @ AL TS 4 & 8 A E R R TFIMFIES -
5. HRTREER.
XS E TR

SRR

¥+ SupportAssist % B A4EP R

SupportAssist i& 7] DA 1 B EE NBGR 4R . AES LG S8 Bl SRBIA et kT fo v B ek

fili4h

R (EANA AN B AR

FE SupportAssist #ENBUR H4EF R, 1BPAT DL T ERAE:

% ¥ R %L, OpenManage Essentials B HL 51, M2 7 B3 w8 20 03 20 19 A3 070 B A B i, A R 7 )

1

38

BWEIETFR.

R EEI.

bR 2s Bon RGHE TR

B EEIR

bRt Bon BNEH . BFIARE. KRR M T BT,

ﬁ?ﬁi‘f‘ﬁiﬁT, LRSI EEROIEREE (Bl RTENRE. SNEREEERRE) Dy gey i
R HIL T, SupportAssist $#iE AN 4E R .
UIRIERRIEILT, SupportAssist #4318 Hi e R .

R ENR.

LR SupportAssist R T2 B — 2 1lE, E78 Maintenance Modes



FAHEAGEY BEAG, SupportAssist H—ERFFZRE, BRAFEBD IR 3 il fRFEB R %L

H: BON T4 BT e 5 AL B A AR R B D REAE B T A LA T A R, AREZE
B, WSS

HRSHERH
LT

¥ ¥ Dell OEM flR %52

SupportAssist i3 Dell s 4 HiliEm (OEM )RS5 .

% VE: FEAUEH Windows Management Instrumentation ( WMIN MBS S T, SupportAssist A4 54k
OEM Windows IR% %8 .

EAIR OEM Windows R4 7%, Tl $T LN A4

Bt A H WML 5 AR S5 2% Integrated Dell Remote Access Controller (iDRAC ).
o FERTTR BRI B SNMP ), TTTAE WMI .

T AR OEM W& IR, 1E S [ Dell SupportAssist for Dell OpenManage Essentials Support
Matrix (3G F Dell OpenManage Essentials [ Dell SupportAssist SZF{H%E) , MWik: Dell.com/
ServiceabilityTools .

BEMEFKRRER

EAFMEFERRE LS, HHRAT U E1E:

K vE: RAELL OpenManage Essentials 8 7t . 4 7 50 fUE 2 G AL IR RIS 4 B SR, A R 1)
WEILTFR.
1. BHERERTFR,
IRt 2s Bon KRG H A TR
2. PHBRARRFER.
HER 2 BN RS BT
3. WIRFEE, WHHREAFARK.
4. EFERANFA:
FEEBRRA
BBRA
5. EAPMZEHPEAZT. B, BG5S, SHABIESE (k) Ak ik,
6. EFEIEBCARTA, HIEBERR AR X,
7. TEEHIRIE (AT3E) FBOr, BATLLUTERAE:
By i HIRIAE SR AR . W Dell BORSRFAIRME S MMAS PR A w2 E B DU R
SCREZRM], FEAS BN IR 2 5 R ) S SR A Y bk R 2% B 4

a.  TEAH LY B A SN\ i A4 /4

b. EFEERMX.

c. fEARR BRI BIE X/ BT/ X MR AL .
8. B REEHR.

39


https://dell.com/serviceabilitytools
https://dell.com/serviceabilitytools

HRSHTH
AR

wRMEEFHE
SupportAssist LR LE LA BN B ARAF Windows FHAEATH EIH S :

Windows F {4 H &
X FMR 223 H B H a3 GE% 2 C:\Program Files (x86)\Dell\Dell Integrated Support\logs) .

MWRIEERG P E N X, KRR R L 11:59 GIg —MRAF/E H S H Fo PR H &, IF Bz H I n ) se
Py 4 o XA RE R B A A E R AR € H I ORAE RO H 830 i, AT DU BSRAALAR i9 H B3

log-file.txt 20120226
+ log-file.txt 20120227
+  log-file.txt 20120228

HESCHAHAE 45 RJG WA i kR

BHE Windows HHEHZE, HHHEGEERMNARET, RERITNHBRFMRSHE.
DellintegratedSupport H & &k B OGERIRS % B . bR H E£3H B Windows VEIFR I
18 WindowsEventLoglLevel B 5 w2 AR XS B .

EAERZHEE P, BTG RERE —MHEXF. LurhHEXH42 N log-filetxt, HAaEIT M T
Windows ¥R LogFileLevel FHAIBATE (B mED FIHZEIHE: FATAL. ERROR. WARN. INFO k&
DEBUG (Hf OFF f1 ALL M4 BR{E) - ERROR HIyEMRIE S S FATAL F1 ERROR MHEHE, KA
FATAL Et ERROR ¥ & —%.

LogFileLevel Windows 73 it 5 0] fiz T- HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Dell\Dell
Integrated Support.

WHFEER ARG HSWE

2 SupportAssist B 8)AESCRFRBINT, KO A T 1% ) gE AT R HERR BT W I BE , HOKH RIE R Dell #
RIEZHE FICEE IR bR (5 B K48, IAFAETEE T OpenManage Essentials fR%-88 1, %5240
#N: C:\Program Files (x86)\Dell\Dell Integrated Support\reports.

A LS B B 1P Huhk . Dell AR 45 bR S4B g H /8 (] . 454

DSET_Report_for[192.168.1.254_SvcTag_AL12G26_2012-03-07T132648].zip

» Periodic_DSET_Report_for[192.168.1.254_SvcTag_AL12G26_2012-03-07T132648].zip

» Lasso_Report_for[10.94.216.76_SvcTag_8976725_2012-08-21T094147).zip.gpg CGXHE PI)
Lasso_Report_for[10.94.216.76_SvcTag_897672S_2012-08-21T094147].xml.gpg CH PIID

R S S dell (Af/NE) I . SRJa T LB AE R U SE 4% AT T dsetreporthta SUAFE AR H
B

JC o

7 W A RERE Dell BORSCRFEORIT ST o BRAFEA MRME DRI SCRRZEG], 73 MG R4 ot B o i i
CE

40



3 E SupportAssist 2 s R

XRFH OB SupportAssist 7= iR A . FRAUE B AL SupportAssist ThEg A .
G SupportAssist [E MU AR S5 2, IEPAT DL N ERAE:

1. KRR EE 3 SupportAssist XA A RITEBNEERE 1, ARG RTRT.
W2 BoRRTE O, BRI P ERFHIAEANFREE, UERBUEE .
2. FSRHEATR [ 3] SupportAssist X E R .

BEXFER

“H Bt 1o SupportAssist 7= iU FIRUE B, FFIREEXT Dell A SZLFFF Dell OpenManage Essentials
SN

HEHE SupportAssist FICRHME R, THHAT DL HAE:

1. KRR RE 3 SupportAssist X FMUA A RITEBEER: 1, AR5 R,
AR ERTAE: i AR
2. FEFBIE O
o BRSBTS .
#1117 Dell SupportAssist BIFfHIn{E BAER T ISR &%
— Del #HARIHFHHEE. HKXBlE, #E, %55
—  Dell BEAF AR AT b 87 it -t

Hiifi Dell OpenManage Essentials (OME) I INf5 B AIEERHT T 14#EH:T & F Dell OpenManage
Essentials #% WLinl . BEHr. 000, %5455,

3. HdSe TR A1 3] SupportAssist (MR .

Vil B ORISR B

R SOMSRHE BRI SCIE ] T ACRCY T R R DhREAMESS 5 2 . — BARM 7 L FSCMSRH B, f&m T LLE
##A SupportAssist i & 48 AT T ATEHE R

LYy A) BRSO RHE B, 1 ﬂ@]ﬁ GZEbR B R EBCGRIRTD o BERDFERT RO W% & H s bR e
LIPS 1P

41



AR HERR

DL Z 455883 FH -5 Dell SupportAssist [ AT kR 1) 25 1% .

7% SupportAssist

SupportAssist %% FIRTF Microsoft Fl I8 AIE (UAC) BLFR,  4n 5 223338 5 XU ki 22 2 R 7 v AT S0 42
B, wREATRE SRR, R H PSS, IR LR B R %% SupportAssist:

1 AR R e AT SO
2. GEEEERHGIET.

VE: 223% SupportAssist FEE ARV Dell SRAFFRE 1IN A IATFRRAE R (PI), G0 MR G BRI AN
B AR, BRAEE ARV Dell (RAFEM P, BNAGERT SupportAssist 3.

A 1] R
SupportAssist 2236 S48 L1458 K SupportAssist FIVEMHE . A1 S Th -

B R I R B R K% — BRI B TR
YENF ID (i &R 1E SupportAssist # B — X F & 0.

IR SupportAssist N HFEFE S Dell $LE 1) SupportAssist AR 552805 i@ B [0 &1, W R A VEM 3. EfF
Wb R, 5 S R SupportAssist N HFEITHll SupportAssist 45 % 2 8] I8 AS p T -

#ifr SupportAssist M2 Hl SupportAssist ik 5785 Z A1
S LT
RIS % L1 SupportAssist B R 7 U 2iRETS 5 Dell #6571 SupportAssist IR %5 #iE(E, M-

FERE ISR AT et tH BRI, I Sh B — SR &1
o BRI RS H S LEE Dell,

N TR SupportAssist N HFEFRENL 5 SupportAssist Ik 55 2% BRI S :

« LT SupportAssist N HIFE 0 BS54 46 AL W JEFE BN A H AR

— https://api.dell.com/support/case/v2/WebCase — SupportAssist Ak 5525 £ . EEFEARSS 2% L,
KB 15 1) LU Web 31U #%4)7 9 LA R A2 E . https://api.dell.com/support/case/v2/WebCase?
wsdl.

— https://ddldropbox.us.dell.com/upload.ashx/ — F#E SRS B S0 EEURS %8,

42


https://api.dell.com/support/case/v2/WebCase
https://api.dell.com/support/case/v2/WebCase?wsdl
https://api.dell.com/support/case/v2/WebCase?wsdl
https://ddldropbox.us.dell.com/upload.ashx/

— IEEHARSCEE LA O 443 £ TS https://ddldropbox.us.dell.com Al https://ftp.dell.com 7.
O Telnet & Pl &, #la, FHU T4 : o ddldropbox.us.dell.com 443,

— https://ftp.dell.com/ — T f#H#i K SupportAssist KA 8 . SRS %, WRIFAEE A L
Web BTV LU F AL E: https://ftp.dell.com/.

I8AE https://ddldropbox.us.dell.com FRIRFSHIEREBH K. FRELEL, BB SHIE
1.

IR R 55 % L ) I 2% 1 B 75 IEAA

W24 T SupportAssist 11 ELAR 55 75 2 B AR EEAR &5 25 B 2= H A, IS TE SupportAssist AL E
RIEEE. ESREEIE RSN E.

U FGEE P BRI AL, TR ARERIME O, USSP .

IAIE AR 55 ASIEF5

H4E ddldropbox.us.dell.com 36 1iF R 55 2% 15

1. 7£ Web W% 2947 IF https://ddldropbox.us.dell.com.
g Won 404 — KIRFNSCMHFEL B F AR

2. fEHbEASR, MihAMmAEE N, REBRHERER.
B BREH.
3. FEEMETUE b, WA R SR A A F .
4, BEERBAEETR, JEIIE GTE CyberTrust Global fRiF+ /275 C.41H .

IIE ST AR ZH A Y 22 e

SupportAssist {1 LA WA 24 IR ST R 4 AR R 40 B BN

* Dell System E-Support Tool (DSET)

* Dell Lasso

TEZZ 3% SupportAssist Ji, =7EE S H3) FEMZRIEA M. ST AE R G H R, WERAMRIRA
WAREHZE SupportAssist.

BIOUESE 15 23 TURA MR IRA, W HATEL R HRAE:

1. SHEBHIEHR.
BEF — BRI,
SOy R R VR R A .
3. {ECRENHERFFIERS, BIFLEZHE T DSET M Lasso MIFRARRA.

VE: H X5 SupportAssist 2 H DSET 1 Lasso AKIE K, 12 Dell SupportAssist Support
Matrix (Dell SupportAssist SZHHEED , MiEA Dell.com/ServiceabilityTools.

J& 31 SupportAssist

WRAE )5 8l SupportAssist iJE 3] Problem starting the Dell SupportAssist Service (JA3f
Dell SupportAssist Jx 55 HF H LA 8D H iR

SupportAssist Windows IRZ5 FTREA Microsoft Windows JE M 3B B 10 5. Bt AR, 15 E0 4k
SupportAssist I #3423,

43


https://ddldropbox.us.dell.com/
https://ftp.dell.com/
https://ftp.dell.com/
https://ftp.dell.com/
https://ddldropbox.us.dell.com/
https://ddldropbox.us.dell.com/
https://dell.com/serviceabilitytools

SupportAssist 1% &4 75— LfE OpenManage Essentials 11223 DLL. SupportAssist 223 FE 20 i A
OpenManage Essentials £ 75 &%, #RJ/E# 7 OpenManage Essentials 4. ## DLL & F3h#k,

T 7 22 B A 1R HH 30 DA R i«

Error 1920. Service Dell SupportAssist Service (PhomePluginWindowsService)
failed to start.

WER B AR L, T AT BL T A
- WEEINERA RS R GRS 12 AR .

- KEHEHZR GEW 2 C:\Program Files (x86)\Dell\Dell Integrated Support\logs) ') log-file.txt
A, BETEME AL

AR 55

44

AR 1 X 2 LSRG AR B R 45 A AR i Web MG, BB HIRS 48 19 SupportAssist N H &7

— IR AT BEAN SRR Dell $FE45° 1) SupportAssist IR 8% W K& AL IX R i -

- WREER—ANSHEE, R EGRERHERE. NN REFES, DB CHAR S 25T
F| SupportAssist 155 %%

— 7 SupportAssist HEEERH ARSI E . 5 S RLEARF IR E .

— BCBEMABIRSREERS, W SupportAssist b FFE T2 75 Al DUE S AT HE B A B A BRI 45 2 1%
$3 SupportAssist JIR%5 8% . 1EZ RIPATIERINR .

WS SupportAssist X RN FHFE PN ToikER R SupportAssist i 55 2% 80 1E W #E, 15 R
SupportAssist Windows IR %% IF£EIE1T

iR — B1T.

PO 23 BN IEAT SHEHE.

N services.msc, Mﬁ)ﬁ%ﬁﬁﬁ%

I £ BoR RS Microsoft & B iz 4 (MMC).

K25 75 Dell SupportAssist Service R IR A A EFEEAT

WIS RS RIEAT, 4% Dell SupportAssist Service —~ B3, BEaIRkS .

USR5S IRk B 3, BT P Bol H &S (log-filext), SR a8 18 335808 BlIIR 55 R ek 1) ik 2% ST

Ao HESCHFRTREAE 1R HAT AT MRS B4R BCRT B 1R 12 W T

FEIGIE SupportAssist B R 75 Al LLZERE ZE i Dell #E8H) SupportAssist IR45 88, m]#ETEZENNR.

oS PAT RN
WIRARSS SRR, K SRR BRI R . B, RS HTREARER . R EAXFEH,
A HMEE log-file.txt L GEF AT C:\Program Files (x86)\Dell\Dell Integrated Support\logs)
fﬁTﬁ?#éﬂi%‘%o ISR HE SRR RSP EAE S, R HAR Y RS A, THBCR Dell AR
G AE AR E AR AT B R, CRAR T BE A P AR S5 38 AR A1 1D HEAT H BRAR N . IR I
o, TEEE log-file.txt HE XM GZXAFEH T C:\Program Files (x86)\Dell\Dell Integrated
Support\logs) K T #EEAIE S . HESCHRTREAL & Ui B TEIE R AR BITH S . 4R SupportAssist
RS 28 TCIFARBCRIR, 1B I3 SupportAssist JF HH 23

SupportAssist SRR N—NHIE P umiE M, M SupportAssist IR 45 2% 1T PLR BT



R R

WREWE]—H SupportAssist FLTFHBAREAL, FEREEE &G WERNE, R ZR&RSER 9%15%

1 %ﬂ—iﬁﬂﬁ%,‘ﬂﬂfjﬂ’]’f*i%%% A BRI DL IR
2. HRIABE AT CIER B .

3. Emﬂ.ijju%i‘nsfﬁﬂ’l‘%ﬁ T AHERE —~ RAHE IR E I T AXREZEL, SRR
NN & U I TE S xé‘i—ﬁ

g AR IR

B RIECE]— ) SupportAssist HLTIEEFIERAL fEas ALK E B IR I IR, R 12 & RN

[ Jeeey

1. RIPRBIIP AR, BERRINFUIER.
USHIE 22 %5 T SupportAssist [ BEAR 5525 /2 5 R E Internet.

3. WRwHE T SupportAssist ME EEAR S5 A5 E I AR R 45 85 IEHE R Internet, EITRTE SupportAssist L
BTRELE. AXELREELR, ESHEEERLREE.

4. PATEBIR, FHHENREY . FXREZELE, ESRHIUTIEENR.

5. I&IF SupportAssist N L2 15 RENE K Thih 5 SupportAssist AR 45 8% iE15 . 155 i {% SupportAssist i
JHFEFZ A0 SupportAssist AR5 2% 2 (7] fIE(E ) .

FEfR RIS, 5 T3 EEIZ B A — M RUEE R Dell. AREZER, HSHITANRIERGHE.

7t

BEILIRICI Vs 7 JF R O 48 . e TR BRI RN, RS BUR T R RO A :
Access Denied. You must be logged in as a member of the Dell OpenManage
Essentials Administrators or Power Users group to access this content. (FEZ&Vjj

i, AL OpenManage Essentials & H 7 8GR 2 A 2 AL R S0 B A BE VT R BB N 45 - D
A R A FRHM PSS, SMEREBENRZERS R SRR R

R HBIIEN, HH R L)L OpenManage Essentials & #EG1 HEZ P B8k 208 #1020 IR Bl 0 B 10 26 5%

SSL ZEfe R i B HE i

R ARG 23 P Ik A HRIE B ML — GTE CyberTrust Global Root [IE+, MR g4 kA SSL &
&, AR Dell iE-PY B iZEBH TR .

1. HEHETH — Internet I,
RIS Internet ZE IR %G HE
2. HREAFETRAE RTHIET.
% 2 Certificates GEF) WHFEHE.
3. RHEZEAHREBRENMED .
4. FE3hVIRIE GTE CyberTrust Global Root & 75 4 41| A & Xt S A R LA AL .«

WK H GTE CyberTrust Global Root, U4 A2 22285 Al 5 (AR T 1 2 [ 5 HUR IE T A 22 35 AR IE 1T

45



SHRIER
BT BHAT LR P8, M Dell.com S HARIET.

1. TEHEXM Explorer H1, #%Z https://dell.com.
2. WMREREASR: SMSEIETUR, SRS EEARMNY CRER) .
3. ZIAGRBHENEREXZREABRNITAE? IERH, R,
4, FEMHERAH, igaERE iR .
5. REEFIER.
B ERIERE .
6. HFHEMMER.
7. RIS,
¥ EMEBRARS.
8. HiETF—H.

9. ERHIUMHERIULF, B F—%.
10. EESHISCHIUR S, BB,
¥R ARG .
1. SHEERERAAEB SO E .
12. A4, RERGRE.
13. fERHXHERTUL S, BT —%.
14, Bd5ER.
RS H PR

15. HEHE
ZEEMRIED

AT ABAT LT B3R, 78223 SupportAssist FTTE RS 5% 1 22 MRE
TfRA% FH 2223 SupportAssist I F TR P ik 7 8 5%

o HPRE RS S BUR .
WafF: SupportAssist R4 EIEAT .
RS HIEB . SRS R ARIED.

TR R SSLERE IR, b ZI0RE LA ARAIE 5 22 AE 21 i T P ANACH v BB AR 2 SCA e e

EF S

TR

Dell_Inc_Enterprise_lssuing_CAl.cer

Dell_Inc_Enterprise_CA.cer

Intermediate Certification Authorities

GTE_CyberTrust Global Root.cer

Trusted Root Certification Authorities

1. fE%% SupportAssist FTERIIR S 88 1, BAdHeE — BT

BER 2 BIRIBAT X EAE -
2. TEATFEXHEAES, N mmc, AREATHHE.
LR & BorEHIE L - FERISRTRIE .

46



https://dell.com/

8.
9.
10.
11.

12.

13.

14.

15.

16.

17.

18.
19.

20.

21.
22.

23.

AT — BN E BT

it 2 s S A B A B B T X AL
FETREHEET F, WHHET, A5 BEam>.
i R s U B T A
HRIEFBRETH PP, )5 drse k.
RSN R E B B U TR T, Sl in>.
i R s U R BT T A
PPV P OF Bl R

SRR S R i B S T AE .

T REFE AT RN GERGBTERTEND | A5 BdsEm.

FES DB PR E BB ST R, LT -
FEERIEMRT AT, RAHER - HETA.

Hi REENRIERMANE ~ FTRES —~ A
2 B ERRA RS

LT s

i B 57 BN RSO T AE

WL CLEFHE R SRR, G FHER M, s T —8,

Ko SRR S
BT,
AT TR .

HEPTHE LR 158, EELH=TERXHHEIA.

AHTHRGERTENMA —~ FraEs — FA.
BB RERRARS.

HEPITHE 12 2158, HELH=TEAXAHEIA.

FEEHIERT KT, AR - AHH-EHL.
A I ZEERRIERTRNNE — FIRES — BA.
KB RERRARR.

HEPITHE 12 2158, HELH=TEAXAHEIA.

AT EERTENM —~ FraEs — FA.
BB RERRARS.

HEPATE 12 £ 15 8, HEEEH=TERHYE TN

I35 &4

FHIFIRME LIRSS L5 Gt B EIFREL Unknown. 1EZ LA #45 LL TR X 23l BB 215
E

JEh o

REFELHES

ARSI R A AR 75 7E Dell IR & 2rh sk g5 &2 ot 1, Iy BEAE R L R IR S5 B 4051 o B 5 18

bro

47



A AT o G451 I IR D5 B0 90 v I 1 T B«

L ARG BFR B F R LT R AR
2. fhali LA A Dell SR HER: LT TFIRSS £ 20 {5 BT

ST LUE T T TR R Dell % & MR RS & L1E R, KRB IRS &4, %%,

R 55 & LR BUAR A

EOFIRIRE FHIREESL55 T A IA B FFEP B8 unknown.

TEFH % SupportAssist B2 LR B, — HILEIR B & & EH, IREGE L1505 565 A N AR % & 212K
™,

i Ao

FERAIEOL S, R S BIT] BE SRR To R Dell Hi 55 bR 15 .
LRI AR E G 0, TE AT LU R

1. e RS RIRSGAR
2. KR Dell AR Hr. 1EZWELR Dell.

48



Dell SupportAssist /- F-[H

SupportAssist bR X 47 b R R T S . T RN AT R R EEEIEAT T UL .
2. 3: SupportAssist bR

3

B

SupportAssist [#/4

TEFT R 22 2 0 R $TJF SupportAssist i 77 4103k .

# B

e BARR R sl B2 R SR T S it LU R S I T h8113R
FHE) — TR E O, RALR [ Dell HARSTRIA i T e .

o KT —IFRTFTEHO, HA IR 5 SupportAssist fRA . FRABUE SEE, LA
J B 5 v A SupportAssist HRAS .

Va1

WOR AT T I 4 K SRARTEET R S B A A R o o B BRI
T EEZ ) TR

|!| “H T R SERT

TELLU RS N BRTE SupportAssist Fx X
TESEH SupportAssist [T 2 & A EE R .
KiEh B —~ EEW —~ B A ENEFER, I HEUH T 2751 SupportAssist
EHEHM.

fas AT DL I B DL R 3R 2235 SupportAssist B,

K e HA#LL Dell OpenManage Essentials 453 51, #8287 Bk w4 74 53 ZH A
B G SSR, Aor BonE W R .

SupportAssist (X FMR 2 Eos UM ISR, FoiF 7 EA SCRF S A2 A0 v 2 AN G Lk i«

T - LR OSSR
W& - LR Rl

- RIEHM - o
- 4 - Bretld

OpenManage Essentials H1 23 2 10 % L Frf &
¥ 2

WE - B TRERAB SRS, RBRE., JiE. RANEE. RGEHEM SMTP W& 13 Bik

T,

E i A AL, OpenManage Essentials 78! 5. 20 7 sk md 87 22 3410 B 03 S 00 By, A4l o
B EETF -

AR
ESILIES

8 4 VY

et (ATe)

wH
HEFEDK

49




EEIEE]

ESUIRIIES

RHIFIFEZ SupportAssist [RIBRIATILE.
TRUM T ONERE T R Dell %4 B4R RAIE R, XefE 8 BoRERGIFIR T T .

R 4 RHIFIR

5 B

FRERFA BIRFFREGI A EORG . BHRIRETTRER:
o FFRE — Dell H AR FECH 8 B 1%,
o BHMTH — RUIHRTIEF D Dell AR A H,
o BRI - Dell HiAR SR ORI 1 ) TSR A IR X S 71 1 b
«  BRA — SupportAssist CLHRAS Z 4.
o BRI — SIS EG
- DEIHFRB — EZFZAERH, MOEHE.

RHI5 IR NSRBI BRI BT AR IR o

EATA BREBIILHR, bR

. SRR

- WEME

- BERERS

. EIID (R
SR ()
IS
RS

MR &4 BRI &) Dell RS & 4%90 . RESELFIRERR:
« & — SupportAssist TCEE RS L .

TR IRF IR - WA RS R TR

TRS G4 — 1% &A% Dell IR%5AL1R—Y
« EHIRREZ AL — BENRSEL .
o BEAZE — %K% % Dell HARBIERR S & L1
+  ProSupport — i%i%£3% Dell ProSupport 45 & 41159 .
+  ProSupport Plus — i%i% % % Dell ProSupport Plus fi55& 211/ 5

wERH &7~ OpenManage Essentials 7k 31 15 4% 255 .
+  PowerVault 754 - %42 —4 Dell PowerVault MD RFITE-AiERES

+  PowerVault iRZ538 - %% % & — Dell PowerVault NX Network Attached
Storage (NAS) 4.

EquallLogic 7#fi - Z %% & Dell EquallLogic T## 51

+ PowerEdge R&#E % - L& 2 Dell PowerEdge. PowerEdge VRTX.
iDRAC 8 CMC %% .

PowerEdge BELEERTEME - %% /&1 PowerVault MD 5 NX Direct
Attached Storage (DAS) 4 .

50



5l B
* Dell Networking - %% % /& —"> Dell Networking & ##l..

i8R a3 R ANME— IR ARIRAT, i Dell BERS BRI AR Dell 4o
FEHH WORSCREE BRI IR H YA A .

v Z& =

WA FURIE M

WA BIREM JUM B8 OpenManage Essentials HH &R B 132 3L Rl & WA BHRIE A B R & 4% 41 51
Ho
WARE AR A, W& TRIEMEIEIAREN T 7 R rRoaEE (BEES: n) Mik&IE.

WA T A, WX TS, ®&RIEEINE SR <Device Group Name> (HBEEH: n) ik
FHHFPEEYIR. KOHNREERERNGREHT .

RV SR Dell 4 H AR BHRENHME R, 15038 BRI v 4 s .

. 5: B & RIEEM
FB P8
GBI BRI T R E AR IR DU AR T I 1 45 R R 3R
KRG HE WE—NE, RERERIERGHEUNTIER S ERRRH SREIHH LEER
Dell.
Py 7Rk OpenManage Essentials £k 21115 % 1) NetBIOS #FK.
eyt 78 OpenManage Essentials 7k 31 (1)1 % 12570 .
«  PowerVault A% - 1%k & &—1 Dell PowerVault MD RFIFEFES
PowerVault fR4538 - %% /2 — Dell PowerVault NX Network Attached
Storage (NAS) 45 .
EqualLogic ##fif - Z &% %2 — Dell EqualLogic f#ifFE51 .
+ PowerEdge JR&#8 &% - %k % & — Dell PowerEdge. PowerEdge VRTX.
iDRAC & CMC % # -
PowerEdge EEERALAE - %1% 2Z 1> PowerVault MD 8¢ NX Direct
Attached Storage (DAS) % %% .
+ Dell Networking - i #% /& — Dell Networking & #t#l.
i S e BIR—AME— I Z R AR, I Dell 288 BAUR B4 Dell B4 .
RE TRBEA R SRR RG] WA ES RS HEBERIRS . RETLON:
. 4 REWERAM - IEAEFAT IR A 1) 2 e BUE #r o
. 4 IR IEAE T - WA MR IEAE 4% I8 AT,
. &R B B - RGHEWED L Dell.
. “&%Eﬂﬂﬂﬁ — ZWACIEMECE, 7TLMEH SupportAssist Ml

51




T

B

? REN - ELL AL — T R AR AR «
- A CREE, (HEARIIE R & SRR DR .
—  FERRUE ARSI A A R R
—  FETIE SR IR] R 1 A T B0 e 4 AR -

B ¢ T Y ol s ey ey

- R

- RTIWEAL.

— SupportAssist FoiEVi A% SRR RAME B .

—  Dell FEE 3 F¢ LM IR 55 A R0 AN AT FH o

- REAME RS, HERERE LET.

- RGHEWERRT) L Z Dell

- REERAIS AR

- WERREHTE. RENEIESEE ERET A ),

By RS s R v, 1T DU A ] BT RE (R RO B

WERAMAZSHE - WA R R EAZ S .

HRES

P EEL UL A AT

T IGE ARG H &

B (AT

B RACRS M %

A

B2 I SOV QU R BB A 4
TR A RAE R E T BRI A T BN R

x.6: &4

FB Pie

flgA ok I T AT B A 4

brirke ik (3 HR] DS AT R . T A AT DL B R A -
TG — DEHEAE 0, R EESA RN BRI

o BFHEERE — DREHEEERED, KA N SHP RS AT

EMBAN — SOREHEBRRNG O, RVFH OB D ERE A B R
HEE R N8 BRI IR (S B .
GEMBH — BEx—A% 0, RSB EAE B sk & 4.

2R RV 2HL R 42 BIRRD B 6 4 P ) B B A B

TiHA R N A AR BRI

52




HRSHTH
BhE &Y
jollbecia il

B

EERAE L RV A B R IS R B B

EEBEBTAE

ROPABRE W% R AR BB B A BT B %
o GETAH KB A B AT R AT BRI B

TR T A RATEREE O h RN TRIEE.

.7 BHEEE
FE PiE
2R 7R OpenManage Essentials 23 2111 % ) NetBIOS £ Fx.
kil 7% OpenManage Essentials 75k I 15 4% 255 .
PowerVault 72554 - iZ %42 Dell PowerVault MD R FITEGi#RES .
+  PowerVault JR&5%8 - iZi& % &— Dell PowerVault NX Network Attached
Storage (NAS) ¥ %o
EqualLogic 7&fif - Z %% 2 — Dell EquallLogic T## 51
+ PowerEdge &2 E & - L& 2 — Dell PowerEdge. PowerEdge VRTX.
iDRAC &% CMC ## .
PowerEdge BELEERTEME - %% /& — 1 PowerVault MD 5 NX Direct
Attached Storage (DAS) 4 .
+ Dell Networking - iZ i % #&—> Dell Networking ZZ##/l.
I8 BIR—AMME— IR AR IR, E Dell et SRR B4 Dell %%
g2 R P 3 T RTORAF T A B
BH B LA T AT T T A B
HRSZ
B A A R
B

BEGEYE A 1 VO B A rh RIS R A R B AL

BEEER W LI W BN B R, A a RVFEIR M. TR A AR T BRI T BN
B

= 8 EHERE

TB L

i ak RVFEER R A RN 4.
= SOV AR A% 3 10 %6 R A 35 0
JB RS FEVFIE AL AS UG /5 3

53




FB& BB

VE: BT

BANAE R & 2K

RUNZT ML -

Dell

Networking I

VST
il iigss SRR DAHERS A% U A 7245 2
B AR

FRAER %

HKE R -

EqualLogic i

P T
FYs2 B i T AT R AE A
T—# B Sk T AT 0 3 A B A BRI R AN R R
Fil Ft I IR G P B AR 1

7 vE: M Dell PowerVault MD &5 EFEFINEE R4 H ERS, SupportAssist A i B .

HRSHRH

BN e Y A

CEES YN

FHBRRANE O AR BRI R NE EAMAIRIEER .
TR T A RABTERRANG P RSN TRAER.

EHCE1 S YN

T L

FEFTBRNME W] LE ] DA R E —~ BRRNMB B I AL R A B
EX:373 YN PR IR T AT SR T EC AR N TR B

EBRRAN PR IEE T AT SR LS —HER N TRAA{E B .

27 VR B i R AR AN T

R VPSS 2B IR AR

RiESH SOV IS B B T R AR ARG S

#ZHRESg VPR E T B T E KR NI % ] LS S

R st ik FEVFIE AR B R BB IR N I R bk

HHRBRATR FOVFREE IR IR R 7 30 T I TA

i
T ERE

54




T L

B BB AR B ] FOVFIE T sl B e e 18], DUSEAE 2 0 e 4% Y BUAEART 1)U, Dell HARSCHFAT B
HR A B AN

I X FOVF P T 2 — AR NI X .

BAIRIE (AT

Huhl FCVFIE B B B0 RS BE 4 ROk 21 (1 bk

W /4

E XX

/5 X

R B Y

HERSHRE -

9 B/ MR 4
AR MR AL 11 S0 PP S L A L VAN L B

TR T A RTERE/MBRAE O P BRI FRNER.
£. 10: SmiE/MBRA

TB L
£y FoVE I A7 e i AL AL R
L FCVFH A B4R B A 4L
¥ AT R T AT ORAT 4R B R LS 2
i3 LS sl S
BUH L i SN GOl e
FRSHEHHR

SR A VRS B

IBRi% £ 4l

wE

BEIETR AV E SupportAssist. BRAEHLT, REEH & IR EST T RBEED R Eon. BB

R BT L -

REGH®
RERE
HIEIR

ES YN
ARG

55



SMTP % &

HHRSE TR
A HE
ACPE L E
JERuR]
KEMEE
RS
SMTP % &
FX =R
ARG HETI AL
P A SCRFI IR % R R H ST TR AR
THRI RS HE U E
R T mE R AR T AT R T BIE R
#.11: REHE
FB& A
WA BRI, AT RETE
B %528
Tk
ZHHL
TR ERRE N AR AR R B B . TOR IR U T TR 1 AR A,
A IR RSS2 A
*  Windows
Linux
ESX/ESXi
iDRAC
CMC
Al FH A A
EquallLogic
MD &%
RENLH A £ 752 Dell Networking.
i) ak RTHPEERFEH 4.
By FOVEFH LU #ks A A B g 4 250G
8 & FRVEFH UL #oks 2\ S F 3500 .
VE: IR BN TE
i 15 2% FEE N AT WAL
WA 2 RIR.
Zifux=sd=: FovEF T CABE Motk SR A 7 5

56




T

B

v B RE S BAX
TEFT i R & R B N Fr i
B REN Bl /i
EquallLogic I 74 2 &
TRo

R R T SR B R AR
WRBEKI A B& BN
HRAUEYR R o BB R I

R

FOVEH A BRIN B R BRI 7 o 2 T Oy LA TIC B 1 B0 48R A 1 A
o KA A s € MR RIE i (R E RERBERER
R ZF.

ﬁ VE: W BL T IR A R A AT T iR R R N MD REIN, A2 SR P LB TE. X EHEN
M PowerVault MD RFIFEFEFIINEE RSt H ER AT EH - 4%,

TR T RS H BRI T R T BN E
By & CUERTEEBUTT IR ARG H BUERITRIN, 45 RS H BRI

vE: Rk B ARG HSWRETRIET, I BEKRAESTE Dell ProSupport Plus iR &41F, &
AW R F RS

x.12: RGHE

FB |
e TV PR RS H ERRESR ., RS
T
&R
&8
Ha & B B Fo R P Bk R4 H R H ANE .
WS R R EONER, WA RHKETCh: A A2 . 281 (ABR. A
—. B=. B=. A. REME) . /D CER hhomm #30 BLE
AM/PM.
MR ERESLE NG, WAl HREmN: SANEIVE (F—A. 524,
F=A. FUAUARE—A . 2L (BH. A—. B=. A=. BN.
BIEAES) « A CEA hhomm #20) © AM/PM DL A4 (18 3) .
Fra HHA BN TR R4 H SR H A E .
HRSE TR
WE
HHRAES
it 1 BRI 15 7% 25 0 AT A

M s i 0h e €S

ik PR e 5 S PR 4 B i 0 i R o ) R4

57




RERE
AREREWEHATHA BN RS REE. MRS TREEE N E AT E R 7B G R,
F.13: RERE

B i
EARERE PR U T R LT 5 SR
ARG 45 28 M HL A VR PR SR G AR S B A4
RELIR S B3 01 2 SOV A RS 4 S
RETRRE RIS R, TR IL BT
F P 4 VP PR R A S5 B 4
= FOVF P B ks T B g TR 25 28 5
] @gﬁFHﬁ@%ﬁ%%%A%@?&¢%%ﬁ%
XBHYH

wE
%L

Bl EACHE AR S5 2 B
B IED

BRI GUH AV AL E BEhERT . BT RE. SRR MR, MR T E R IUE R R T
BfE e

#.14: Bk
FB KX
B3 EH
BHBEIEH R ICIEIAT {3 T 822 5mH1 SupportAssist
ASCEAEER (EE) o FEHN TR e R{E
KAE 5 Qb7 . WRAE T AR B, O R
—%IH R,
VE IR R B ERE T, #iR
SupportAssist A& FLAT 57 5 e A1 5 Th B )
HARAS o
TR E
FT T3 0 S 36 SR 90 P AT E T @ R PR IS T AT FEFT B (1 3 RE S A5 i) B S FR T B A S
s
HikHFHMHES IR A EIEE S .
XRriliR

58




T LB
HERHT IR RGN B 3))E3) H Sl PR LA TUAT 78 A FOHT (SR R U B R s R g H
S,

JBRZSGH SR

R IR A ] FR gt H SRR SR R S
HEW S, HERGAZEN PR ERZASKESE
.

[ Dell RiEMEIRIRE R

PRI 0V ) Dell RIEMZFRIME R .

2 e

HERRSE)

FEROEREE (BN, NTENEE, SRR | GBI SupportAssist BB NZE . %

W T YRR A A TIHARTH I SR 261

HBRSHEHR
Wl

Eﬁ&é% aw)
fif % 3 40 H A U5
¥ SupportAssist ¥ & A4k
BRRER
%ﬁA%Eﬁﬁﬁﬁ%F%ﬁﬁ%ﬁ%%A%%ﬁ%#%%ﬂmoT%%ﬁ?%%A%Eﬁﬁ¢%ﬁ%?&%
*15 BREE
FB YL
AT LFR VPR P B B A R B AR
FEBRRA HPRILIE T A &R F R NG S
BERRA PRI AR 5 IR NS B
BF FOVEF A Bl B IR A A T
HIR VR P B B R T B IR A K.
RS FOVFH A Bt R A IS S .
ZARESH FOVFF A Bt B R A& A s S .
P IR ik FOVFF P AR B R R I RO T A
HRBRR TR PRI R T e W IR TR
B
FL T R

59




T LB

B BB AR B ] FOVEHI P 2 g e i 1A), DA AE 52 M I 5044 HH DU T i B, Dell
BORSCRF ] AR & S 1) £ 2888 —HR AR .

I X L E IR EBR N KII X

RS (TR

Huht
W/
Hx/HX
MIE X
BRI 2

FOVEF P B B4 8 0 200 B e IR 2 Fr) ek o

HRSHERH
WHE

HRES

ARG

RGBT 2V P 5 Ji%EH: 5] OpenManage Essentials AT aE [4E4E . SupportAssist 18 1 R4 S0 %15
OpenManage Essentials, LAGZR & &5 S

R T RAERGSRR T Ii H BoR K 3 T B E

. 16: RGEH

FB B
i Ak SV P B 54 %823 OpenManage
Essentials TR 4.
VE: IR SupportAssist IR 55 2% 52 8k
R, N P 2B\ P 2R SRt
Loyt o PR At B W R % 4% %) OpenManage

Essentials fT 7 12574,

ﬁ VE: IR AR R SESE TR B9 K P L 2R OpenManage Essentials B3 G . 2% 7 Bk B 3 5 4 o

(1 5o

IR 5

] ) % A SR LR BUHAR IR R S 25 1 P K S (R4, 1SR DRI 8T T SupportAssist

TIRGRER . Mo, EUEEIE MR A SRR S, ISR AR S5k

HERSHEHR

BE

It B 2 4 e

60




SMTP & B

SMTP ¥ B T fUVF A L B SupportAssist, LUEE A SMTP R4S 8% &% BT HE @S, FRIBH TH K

SMTP # 8 11 1H H o B E B
£.17: SMTP &8

FB PiBA

SMTP IR&2%4 /1P Huht VR P BB B SMTP RS 2% 4 PRl 1P
HE

i 05 FeVF P A B R B IR 45 B I 1

SMTP fR%-2% T ERIE TR I T AT SR LI AR SMTP JR 4% 28 T 5 (1 A 45

)k Y B B SMTP IRG % 44,

L) FVFH P LAl s (L B m i SMTP IR 552825
5,

FINER FeVEF P DUBE Mo 20 i N AL B TR A Y
=4,

JaH SSL R B % BB T2 (SSL) 815 .

HRSE R
WE

BCE A SMTP H 1 WA Ak 55 8% 1 &

EEEMR

HERERRA U FovFH R SupportAssist S5 EM2% BRI IEE . TR U T R DT R ) TR

. 18: EBNWR
FB Vi
A AR R S IEAE, DA IS B IE RS
/5 SR DR AE 5S4 B . T IR0
* Internet
« ZHh SMTP IR 5558
+ Dell FTP k%528
+  Dell -#R%2%
+ OpenManage Essentials R %
+ Dell SupportAssist [R552%
Bt B3 FRAEM LA o
EERE BAR—AERA— R EERSHEE . TRERIRESA:
A BT — BN IETE T

61



T

. CEE — ERNR R .

© iz g,
B i SCARIRA R TR, 6 DL R T

WL IR,

RIS R 1] BoR B RESAEERSR SR H SRR 8]

e B b BT IR 5 B R R
HHRES

PATIERER

2
ZRHF
FZuE M Sl 18 S8 52 i SupportAssist (922 . ZEER S I BRI T L T Z Y R A4
R4 F
UM LT Fo VA R Bl SupportAssist 192235, B T — LA UR %35 SupportAssist.
REHE

AEBE v fovr ) E AR 5 2 B .
g & A% T SupportAssist (55 Sl (UFR S5 25 H 2] Internet, 4 2 SRR BB U .

TR AR E v BRI S5 T B R .

%.19: RERE

R i

PR i L T B M B AR 55 S 0

AR S LR & 7 PR 5 B HEHE SR 447

IR 215 RIS 20 01

ARELESRIGE USRAREE AR 55 25 B R IO, 1HIE B ILIE T,

S 4 e B B 28 T A O 4.

= Y 5 P B 528 T T O

iR LT T A % W

T L T A TSR O FFE VA L0 E 5 A B R
SRR

62



TEM

VEME UL TH fo v P R A S R N E B IHEM SupportAssist.

RS T A AR U P BRI A T BE B

*. 20: A
TR 9
AFEE
AF) LK ACILIEA S
HR /X AFRIALE.
FEBRRANMER
BF B30T YN I
R FER RN
HIE SR FEBRAR BT,
FHBESH FEBR N4 H i 5.
BT MR St WK SupportAssist HL IS8 &1 1% 2] (1 BT
IR A2 Rt -
B
BB THMAES W SupportAssist HLHBAFIE AT EILETE S
=3 =3 %ﬂiﬁkiﬁﬁﬁ%ﬁﬁﬁﬁﬁ‘&ﬁﬁﬁﬂiiﬂi@ﬁﬁﬁ
a2 B I T AT A P S A A B R AR A
SupportAssist.
RGOS

RS TUM 0V A P R AL 49 5] OpenManage Essentials Tz (9445 . SupportAssist 15 F 2 4t 48 14 1% 5|

OpenManage Essentials, DA &R B & FIEHRAS B .

TR T A RAE R U R S T BUOE B

. 21: RGHFER

TR B

HF4 %% OpenManage Essentials T 5 17 4
VE: IR SupportAssist IR 55 % 5& 8k
B, W P L LSRR P 447 A

by ¥#%#:3] OpenManage Essentials T 75 (2504

JEiR LSS g IS 3 et e )| NI

63



T BB

T F R TR SR B SR AR SR E S
OpenManage Essentials {4

% VE: G AL R E4E BT R B9 K P 2 OpenManage Essentials 459 5 . 4% ]  BRaG AU8 7 63 4
R B

B i PRI B A w2 A S ZOR alCHAR BN S8 1 P RS (0SB4, USRS TERT 1 SupportAssist
TIRGERE . A, EUEEE MR A IR IR IR, IR GRS IRk

WE

WETUI ALV 7 3 8) SupportAssist. HLHSERLAT ¢ 1] SupportAssist Z2E RS, JF4TJT SupportAssist 524
BRI .

64




SRt B SO BE R
HE A S A S

B T AR LASN, AT AT AL T Dell SEREMIBEHT LA R F6 7 -

Dell OpenManage Essentials Version 2.1 User’s Guide (Dell OpenManage Essentials /A& 2.1 /1 /75
)

Dell SupportAssist Version 2.1 for Dell OpenManage Essentials Support Matrix (&7 Dell
OpenManage Essentials [ Dell SupportAssist kA 2.1 ZFFE7#)D

Dell SupportAssist Version 2.1 for Dell OpenManage Essentials Quick Start Guide (iZ/HF Dell
OpenManage Essentials /9 Dell SupportAssist Ji A 2.1 LB TI55)

Dell SupportAssist Version 2.1 for Dell OpenManage Essentials Release Notes (iZ/F Dell
OpenManage Essentials /) Dell SupportAssist JiA& 2.1 X174 #7)

Dell System E-Support Tool User’s Guide (Dell System E-Support Tool /755
Dell Lasso User's Guide (Dell Lasso /758

Monitoring Dell EqualLogic Storage Arrays Using Dell SupportAssist ({#/H Dell SupportAssist 25 Dell
EqualLogic 77 #f 7))

Monitoring Dell Networking Switches Using Dell SupportAssist ({#/1 Dell SupportAssist 4zl Dell
Networking Z#41)

Monitoring Dell PowerVault MD Series Storage Arrays Using Dell SupportAssist (1#/ Dell
SupportAssist 4l Dell PowerVault MD FZ £ #Z/ 7))

Monitoring iDRAC Using Dell SupportAssist ({&/H Dell SupportAssist # Ml iDRAC )

Managing Windows Device Credentials in SupportAssist Using Service Account ({&/1RF 1K/ £ 7
SupportAssist #147 Windows &4 Z#;)

SupportAssist %

1

138 4:7F Dell.com/SupportAssistGroup _EHJ SupportAssist 5 & &K RARZAE . [F4T 2 I B @, 7

fa A AR A HI A .

Dell ZFE&EH AR S

sl LIE LA (1) Dell it fE & MRS &4, BT WIS 5 RS EE B L R Enrta, DUESERAT
OpenManage Essentials f1 SupportAssist {145, WEMECE. AREHERE, & Del.com/learn/
enterprise-deployment-and-configuration |- FIEFE% ) IR - 554 «

MRS

M\ Dell 3¢l i 7 [ 15 B ST A
LA Dell

65


https://dell.com/SupportAssistGroup
https://dell.com/learn/enterprise-deployment-and-configuration
https://dell.com/learn/enterprise-deployment-and-configuration

M Dell 3ZHruh s 17 in) 15 B 3048

ey LR LR 05 32— V5 1) i (K I S A
o AL EEE:

— RS B S0 - Dell.com/SoftwareSecurityManuals
— OpenManage ¥ 31 - Dell.com/OpenManageManuals
— ERE RGE H B S - Dell.com/esmmanuals

— OpenManage Connections 1)V 2 48 & B4 W S 1 - Dell.com/
OMConnectionsEnterpriseSystemsManagement

— &M B8 S - Dell.com/ServiceabilityTools

— OpenManage Connections % 7 i & 4 & B W] S - Dell.com/
DellClientCommandSuiteManuals

o M Dell SR

a. ¥ % Dell.com/Support/Home.
b. TEEBEF=EIAS T, RiiRARREe.
c.  TEBMEMZEYUNES, @ik DU IR PR R
- SVRGEE
- ERAVRGEE
— Serviceability Tools
- Dell /4 A&
— Connections Z i R4S E
d.  EEFUHCM, RSN iR .
o fERERGIE
—  TERFRAE BN A SO ) A BRI A
RIS
AH DR 1 B S A R

EX % Dell

7 MR BATEENN Internet H 4L, EATDIFEM B ACSE . AT KA Dell dh H % L ERIK AL
B

Dell #2444t T # T B A H il SCRF IR 1 . g5 2 R BTTE B AL IX DL =M A A BT 2R, e
X ] REA PR BE R R S5 . WK R Dell MU 8. BR LRrok % - IR 55 I 4

1. 5% dell.com/support.

2. EBIEM SRR,

3. ERHRFHMEEERMX T hARE, BAEETE R E R e

4. RABEOITEE, GRS B R

HRES
2R W SO AN B

66


https://dell.com/softwaresecuritymanuals
https://dell.com/openmanagemanuals
https://dell.com/esmmanuals
https://dell.com/OMConnectionsEnterpriseSystemsManagement
https://dell.com/OMConnectionsEnterpriseSystemsManagement
https://dell.com/serviceabilitytools
https://dell.com/dellclientcommandsuitemanuals
https://dell.com/dellclientcommandsuitemanuals
https://dell.com/support/home

RS

TR T ARG R BT R T &
HEAE | HREE T RE AR R IT SR
1000_1 SupportAssist JoVLTE <device name> LIgAT | ARPISCFFHREHIERZENEE, EHSH
WA, PIAIZE S FIBITHIERE RS AR | Dell SupportAssist for Dell OpenManage
Frzdlfr. Essentials Support Matrix (& AT Dell
OpenManage Essentials [ Dell
SupportAssist FHEZERD , MikA Dell.com/
ServiceabilityTools.
1000_2 T 4R, SupportAssist TLYETE <device | N R I SR AETE, RIRETRE HE X, LAME
name> I TUEEA1E, B DHERR R . IR Dell HARZRELIIR
T
1000_3 P AR ERIE D, SupportAssist TIELE | 1 fE:
<device name> _FIEATUSELLE B LA )%
e LATHF 7310 22, 23, 80, 135,
443, 1311. 2463 Fl1 5989,
1000_4 SupportAssist TiE{E <device name> LIEAT | $44T LN 4.
WERZA M, BUMZR &R Enterprise ¥FH] T
iE. . 43| Enterprise YFATE.
2. SMERA/ETR, ERMMNEL, K5
B RERGHE.
1000_5 SupportAssist TLifE <device name> FigfT | #4047 LR #R1E:
WL A . , , "
1. WM SupportAssist oA f SR AL A
5 IR A IEF
2. SMERAEDR, EEMEPRS, R5
BERERGHE.
1000_6 SupportAssist TLIELE <device name> FiEAT | iEHAAE LT IR
WAL . « N SupportAssist F ¥ AR ALE L R AR
Z# 7 Dell OpenManage Server
Administrator (OMSA) Jf A& I 1EfEia
1T OMSA I %
¥ 7 iDRAC [ (lnsRi&EHD)
1000_7 SupportAssist JLiLLE <device name> LifT | $4T L F 1.

W21

67


https://dell.com/serviceabilitytools
https://dell.com/serviceabilitytools

RS

HEIRTH B

] RERIAR R TT

1. 17N SupportAssist H1#I ¥ 4% HR AL
5L R

2. SMERFLETE, REBHMNES, K5
Bl RERGHE.

name> izt A1,

1000_8 SupportAssist TIELE <device name> FiEAT | &AL T I
LESERE 2% T Dell OpenManage Server
Administrator (OMSA) 7 H.i% 4 EIE#Fiz
1T OMSA %%
« FEH 7T IDRAC M CInRERD .
1000_9 SupportAssist ToiEAE <device name> FizAT | AR LA T H 1.
AR Z# 7 Dell OpenManage Server
Administrator (OMSA) Jf A4 I 1EfEia
1T OMSA JIZ %5
T T iDRAC [l CInsR&EHD
1000_10 | SupportAssist TLiEfE <device name> FIZAT | W% % IEAEIZ AT Windows #:1E R4, i
WL A itk WMI IR S5 IEFEiZ & 4 L1817 .
1000_11 SupportAssist JLiETE <device name> FIZAT | R & IETEIZAT Windows #ER S, W
WA itk WMI IR IEFE1Z & 4 L1817 .
1000_12 T W%, SupportAssist TLIATE <device | R R BATSAFTE, AIRETREHE XM, DME
name> FIZATIEEALE, P HEBR R . EBLR Dell HARZFFLIIK
:IESD
1000_13 SupportAssist TILTE <device name> Fig4T | #iff C:\ Wsh a4 v] i 25 1Al
WELAM, FONRS ErTResa 2 nn A=
8] o
1000_14 T 4R, SupportAssist TLIATE <device | NS 10 BATSAFTE, AIRETR B HE X, DME
name> TSR AL, HE— P HEBR R . TEBER Dell HARZFFLIIR
:IESB
1000_18 T A EBEE 1%, SupportAssist JCIELE <device | anR i @AIAAAE, PIREFREH E 304, CAE
name> ISR AL, HE— P HEBR R . TEBER Dell HARZHEFLIIK
:IES B
1000_19 T A EBEE 1%, SupportAssist JIETE <device | iR @A AFAE, PIREFREH E3C4, CUME
name> IEfTUEEA L, BE— SRR RS . T B R Dell BEARSCRFLAR
:IE B
1000_20 T P EBEE 1%, SupportAssist JCIETE <device | anR @A AFAE, PIREFREH &304, CUE
name> FIZ{TIREEALE, BE— D HEBR R . HEE R Dell BASCRELIZR
:PEc B
1000_21 T AR, SupportAssist TLIATE <device | NS 10 BASAAATE, AIRETR B HE XM, UME

BB . ISR AR Dell HARSIRFLAZR
B

68




RS

HEIRTH B

] RERIAR R TT

1000_22 | SupportAssist Tk M <device name> AR | WS [ BUSRIFAE, TEBCR Dell BIA LA
B30t BRSO N T e B | SRR .
NN TP
1000_23 T N R, SupportAssist TLIATE <device | NS 0 FBATSAFTE, AIRETRE HE XM, UME
name> LIafTIlEA . P HEBR I . EER Dell HARZFFLIIR
:VES B
1000_24 | HT HEB4SR, SupportAssist TikAE <device | W il AT SRIEAE, WREFR B H &, DUE
name> LiafTIlgEA . P HEBR R . TEBER Dell HARSZHFLIIR
:IES B
1000_25 T B4 1%, SupportAssist JCiELE <device | an R @AIAAAE, PIREFREH &304, CUE
name> IEfTUEEA L, P HEBR R . EBER Dell HARZHF IR
:IESB
1000_26 T B4 1%, SupportAssist JCiELE <device | iR @AIAAFAE, PIREFREH E3C#, CUE
name> I fTUREEA L, P HERR IR . TEBER Dell HARSZFF LK
:IE B
1000_27 | SupportAssist ik <device name> ALY | id— B EHEAT ISR A — SHZE R E I
SEE, RN AR R T e MR, |, &GS, RERERERGHE.
1000_28 HH T P EBEE 1%, SupportAssist JCiETE <device | anR @A AFAE, TIREFREH &304, CUME
name> FIZ{TIREEALE, BE—DHEBR R . HE R Dell BASCRELISR
B
1000_29 | SupportAssist ik M <device name> A& | B AT BADT R FRAR 55 28
S
1000_30 | SupportAssist ToiZ: M\ <device name> A | A&
LA, FAAR SRR S IR 7. L
FRIEAR NTLM AR IATE 5.
1000_31 | SupportAssist Tik M <device name> LABIL | 4T LA R H4E:
At 1. HERfE SupportAssist FHALIFCHLAR 55
BT EH .
2. SMBREETR, EEMEMNKE, RS
Bl RERGAE.
1000_40 | SupportAssist i <device name> AU | $1AT LR 1R
RIH 1. iR SupportAssist (k3 & SR AL &
B 5L IR
2. SMBEREAETR, EEMPRS, AR5
B RERGAE.
1000_41 T AR IR, SupportAssist TTIETE <device | Gn R In| B ARAAAE, AIRETRZE HE XM, LME

name> Fia{TU A 1E,

BE— D HEER R . TR Dell HoARSCRR AR
SN

69



RS

HEIRTH B

] RERIAR R TT

B, PUAASCRARBE SR IS IE T % U3
FREEAR NTLM B3 5840E 5V o

1000_42 |SupportAssist TikfE <device name> Fiafr | W%k # IEAEIE1T Windows #:1E R %0, 1if
WA TR WMI R4 IETE % &% LisdT.
2000_6 T N R, SupportAssist TLIATE <device | NS 0 FBATSAFTE, AIRETRE HE XM, UME
name> LIafTIlEA . P HEBR R . EBR Dell HRZHFLIIR
:VES B
2000_7 HHF N IR, SupportAssist TLiEM <device | W I FBATSAFTE, AIRETR B HE XM, DME
name> FAEWEESCE. P HEBR R . TEBER Dell HARSZHFLIIR
:IES B
2000_20 | HF W EB4EHR, SupportAssist ik M <device | 40k [l EASRAEAE, WRETR B H X4, PME
name> FAEEESCE. P HEBR R . EBER Dell HARZHEF IR
:IESB
2000_21 T A EBEE 1%, SupportAssist JoiEM <device | iRl @AIAFAE, PIREFEH E3C#, CME
name> AEWEE S P HERR IR . TEBER Dell HARSZFF LK
:IE B
2000_22 |SupportAssist i M <device name> AR | WS B IR IFAE, TEBRR Dell BA LA
S, PR SO RN T T X b | 3R I By
FESCAF IR R /SRR o
2000_23 | I T W EB4HEHR, SupportAssist ik M <device | 405k [ EASRAEAE, WAETR B H &0, DME
name> AEWEE S BE— SRR IR . T B R Dell BEARSCRFLAR
B
2000_24 | I T A#B4ESE, SupportAssist ok M <device | B 10 BRASRAETE, FIRSFHEH 0k, LME
name> FAEWEESE. BE— D HERR RS . T B R Dell BiARSCRFLAR
P&
2000_25 | T A%, SupportAssist ik M <device | NS 18] BIARIEAE, FIREFEH M, LME
name> FAEEESE. HE— D HERR IR . T B R Dell BEARSCRFLAZR
P&
2000_26 | BT &SR, SupportAssist oI <device | e il A SRAEAE, FIREF B H Lo, LUE
name> AEEESE. BE—DHEBR R . HEER Dell HASCRELIZR
B,
2000_27 | SupportAssist Toi )\ <device name> AR | ik — Bl [RLE AT ISR — S 2 Bk I
R, B AR T WE XHIRR . R, RN R, RERERIZERGHE.
2000_28 | BT HEBESR, SupportAssist oIk <device | il A SRIEAE, FIREF B H Lo, LUE
name> AEWEESE. HE— P HERR IR . T B R Dell BEARSTRFLAR
&
2000_29 |SupportAssist Tk M <device name> LA | BfR AT ATT AR EE AR 55 35
A
2000_30 | SupportAssist it M <device name> LA | A&EH

70




BRAE | #EREE T BRI R T 5
2000_31 | SupportAssist TLiEM <device name> ALY | 3047 AR #2 4%
XA 1. THIRFE SupportAssist HHR AL ER IR 5%
A R e I .
2. SMERAEDF, EEMEPMES, R5
Bl RERGASE.
2000_32 | H\IFEBESR, SupportAssist ik <device | IR il EASRIEAE, WREF B H L0, ME
name> AEWEE A, BE—DHER R . HEER Dell HASCRELISR
B
2000_109 |SupportAssist TiETE <device name> AT | id—Bi i T A L — S & &k
WA, FUONZIEAMGR S — P ERE |k, EFRHEpR RS, ARt RERGHE.
& IBLT,
2000_187 |SupportAssist TLiFfE <device name> FiEAT | iffi & FHL L IELEEAT FTP RS-
WA
2000_188 | SupportAssist TLILTE <device name> Fig4T | B4 EHL 223 T Dell PowerVault MD
WA A Storage Manager ¥4
2000_189 |SupportAssist TLiEfE <device name> FIAT | R A& TN 223 7 32 S HE1 Dell
WA LA PowerVault MD Storage Manager ¥ fhix
PN
2000_191 |HF HEBR4SR, SupportAssist ik <device | W il A SRTEAE, WREFR B H oo, DUE
name> LIafTItgEMA 1. BB HERR IS . TEBC R Dell BEARSCRFLAR
B
2000_192 |SupportAssist TikLfE <device name> FIgfT | Bt rT LAYT 1A% 15 % o
WL
2000_193 | SupportAssist TLikfE <device name> Ia4T | #ifRit% LB T SSH.
W4t
2000_195 |SupportAssist TLiZfE <device name> LiEAT | Witk % LR T SNMP,
WA
2000_196 | T A #B4E S, SupportAssist LIk <device | Wi (i) @SR TFAE, AT AETR B H &0, LAME
name> LI {TEEAH1E, B DR . TEBER Dell BALRELIZR
iVEEIR
2000_197 |SupportAssist TLiEfE <device name> 1817 | BfR1E B4 F 223 T Dell Equallogic [l
Wk 7% 4.3.0 BE FRRA .
2000_198 | SupportAssist TLiETE <device name> Fiz4T | HRdE %% R T SSH Ml Telnet.
Wt
2000_199 |SupportAssist TLiEfE <device name> izt | Hif# A SupportAssist 1 & SR AL I BE (A
Wt AR LR
2000_298 | HT M EB4SiR, SupportAssist TikAE <device | W il A SRTEAE, WREFR B H oo, DUE

name> izt EH1E,

B D HERR R . EICR Dell BORSCRFLAZR
.

71



name> I TU A,

BRAE | #EREE T BRI R T 5
2000_299 | T HEB4SR, SupportAssist ik <device | W il A SRTEAE, WREFR B H &, DUE
name> FIZ{TIEEALE, BB HERR IS . TEBC R Dell BEARSCRFLAR
PGS
2000_401 |H T HEB4SR, SupportAssist TikAE <device | W il A SRIEAE, WREFR B H &, DUE
name> FIZ{TIEEALE, P HEBR I . EER Dell HARZFFLIIR
:VES B
2000_403 | HT M EB4SR, SupportAssist TikAE <device | W il A SRIEAE, WREFR B H oo, DUE
name> FIZATIEEALE, P HEBR R . TEBER Dell HARSZHFLIIR
:IES B
2000_404 | HT W EBEE IR, SupportAssist TLIATE <device | in Sk M BISRAAAE, WRETREHE 0, LME
name> IEfTUEEA L, P HEBR R . EBER Dell HARZHF IR
:IESB
2000_405 | HT W EBEE IR, SupportAssist TLIATE <device | oS M BIIRAAAE, TRETR B HE 0, LME
name> I fTUREEA L, P HERR IR . TEBER Dell HARSZFF LK
:IE B
2000_417 |SupportAssist JTGIETE <device name> LizfT | 7£i81T OpenManage Essentials )& ¥ AR 55
WERZA M, ORI R T e R | 88 b, ST DU #RAE:
IR 1. $Mi# C:\Program Files (x86)\Dell
\Lasso.
2. MM SCAY 25+ FF ESC.properties
A
30 IR IR R AR RN 4 S S AL P
. Fltn, Wi Dell Networking (AR
# Dell PowerConnect) ZZ#a#L+ &4
FEiR, TR
powerconnectethernet.timeout /&1
=R
4. {f4% ESC.properties 3 1.
TR AT BE G B T R IR I 25 AL e L
BRI
* powerconnectethernet.timeout
forcel0.timeout
powerconnectM8428-k.timeout
2000_418 | T A#BEE R, SupportAssist TLIELE <device | R A @USREAE, TIREF B HECF, LUE
name> Ia{TUESEA 1, BE— D HERR R . TEBCR Dell BIARSCRFLASR
W Bh.
2000_420 | M\F M EBESR, SupportAssist TILAE <device | IR inl EASRIEAE, WREF B H L ofE, DME

BB HERR R . TR AR Dell HARSIRF LAk
BB .
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BRAE | #EREE T BRI R T 5
2000_422 |SupportAssist TLiEfE <device name> 134T | #£i81T OpenManage Essentials f% B AR 45
WA, PUONTEIETUE LRI RN R8T [ % B, $AT LT 4R
RIS N ,
1S3 C:\Program Files (x86)\Dell
\Lasso.
2. AEAMEMSCA AT T NAS.properties
At
3. 10 nas.ftp.connection.timeout &%
SOL=R
4. 147 NAS.properties 1.
2000_499 |SupportAssist TLikAE <device name> Lig4T | $4T LA FH4E:
WAL . . X s
1. WifRN SupportAssist H B4 SR AL
IR ARYE R R .
2. SMBERELETR, EEMMNRS, BE
Rk RERGAE.
2000_802 |SupportAssist TiEfE <device name> FizfT | id— BB 1T HA — S 28 Bk 15
WA, FUOMZIEAGR R —pl B | F, EFHEpRE, KRt RZERGEHE.
W% LisfT,
2000_803 | SupportAssist TLikAE <device name> Fiz47 | #£i847 OpenManage Essentials [ Pk 5%
WM, BRI RRRE T T U [ 28 b, ST BLU T Ak
K.
K 1. 53 C:\Program Files (x86)\Dell
\Lasso.
2. R U IT
Enclosure.properties 3 1.
3. 101 enclosure.timeout.value J& 1
18,
4.  {34% Enclosure.properties 1.
2000_805 | SupportAssist Toik7E <device name> LIa4T | $UAT LA N4
HIE,
beedifs 1. WM SupportAssist H A B AL A
LA R
2. SMERAEDR, EEMEPRS, R5
B RERGAE.
2000_901 |/MIF MEBESR, SupportAssist IR <device | IR il EASRIEAE, WIREF B H L0, ME
name> IZ{TIREEALE. BE—DHER R . HEER Dell BASCRELIIR
HVEEIR
2000_904 |SupportAssist TLILAE <device name> Ligfr | -

e 2

o AIRAUFMIZ R .
% LA T SNMP.
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BRAE | #EREE T BRI R T 5
2000_909 | T M EB4SR, SupportAssist ik <device | WH il A SRTEAE, WREFR B H &, DUE
name> LiafTIlEA . BB HERR IS . TEBC R Dell BEARSCRFLAR
s B
SA_20 T N R, SupportAssist TLiEM <device | WS 1 FBATSAFTE, AIRETRE HE XM, UME
name> A&, BRI . TEEER Dell BIARSCRELIZR
:VES B
SA_21 HF NS IR, SupportAssist TLiEM <device | WS I FBATSAFTE, AIRETREHE XM, DME
name> A&, B BRI . TEEER Dell BIARSCRELIZR
:IES B
SA_22 SupportAssist TGk M <device name> FARI | dn iR inl BAISRAFETE, THIER Dell IR
B0, BOIEESCH NI T e B | SRR
A& SCAR IR R /SRR o
SA_23 M T 4R, SupportAssist TBiEM <device | G0 Inl BEARAEAE, AIAERREEH B, LAME
name> AEWEE S P HERR IR . TEBER Dell HARSZFF LK
:IE B
SA_24 M T 4R, SupportAssist TLiEM <device | G0 In] B ARAEAE, AIAETREEH B, LAME
name> AEREE S BE— SRR RS . T B R Dell BEARSCRFLAR
:IE B
SA_25 T AR, SupportAssist TTiEM <device | G0 In| B SRAEAE, AIAERREEH B, LAME
name> AEWEE S BE— SRR IR . T B R Dell BEARSCRFLAR
B
SA_26 BT B4R, SupportAssist ik <device | 405 M EABARAELE, WRETR B H &S0, ME
name> A& HE—DHEBR R . B R Dell BASCRELIZR
:PE B
SA_27 T R, SupportAssist TLiEM <device | NS 10 BSAAATE, AIRETR B HE XM, UME
name> L AEWAESC . BE—DHEBR R . B R Dell BASCRELIZR
P&
SA_28 T IR, SupportAssist TLIEM <device | N 10 BSRFTE, AIRETR B HE XM, LME
name> AEEESAE. BE—DHEBR R . HEER Dell HASCRELIZR
B,
SA_29 SupportAssist TiEM <device name> AL | $44T L R 4.
At 1. HHRAE SupportAssist TR AL AR 55
BT BRI
2. SMBEBEAETR, EEMENEE, BE
phiRERGAE.
SA_30 SupportAssist LiZM <device name> EAEW | AiE
L3, A SRR B BAE 7V . U
FREEARR NTLM S4B 5810 )5 i
SA_31 SupportAssist Lk M <device name> AR | $44T LA R #E1E:
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RS

HEIRTH B

] RERIAR R TT

1. HHIRFE SupportAssist HHR AL RIFCER IR 5%
2R R BRI .

2. SMERFLETE, REBHMNES, K5
Bl RERGHE.

SA_101 T IR, SupportAssist TLYATE <device | Q1SR 0 S SRAATE, AIRETR B HE XM, LME
name> _Lig47 I SE A4 . HE— S HERR R . I EER Dell HiARZRFLAER

g .

SA_102 ST TR W A EARAETE, REFEEH & CHE, DAME
HE— D HERR R . 1B R Dell HiARZRFLAER
s gh.

SA_103 SHIR S AT W EARAETE, REFFEH & CHE, DAME
HE— D HERR R . 1B R Dell HiARZRFLAER
g .

SA_104 WA Z R NiEH

SA_105 SupportAssist ZH {435 2 W W A AR, TR B H A SO, DUME
HE— SRR . EERR Dell BiAR T FLAZR
g

SA_106 SupportAssist A AT . R EATIRAELE, TR E HE S, ME
HE— R . EERR Dell BiAR T HELAZR
.

SA_108 SupportAssist TLiEfE <device name> [i24T | #iff A SupportAssist 5 )% % HE AL 2 2 5

WL

YR IER .
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